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INTRODUCTION 

 

The HTK (Hamilton Transaction Kiosk), the CTK (Cashless Transaction Kiosk), and the Commander paystations 
are incredibly versatile kiosks used in multiple industries with excellent results.  

This document will cover programming for Carwash scenarios, though many of the features and options will 
also be consistent across these kiosks in other applications.   

Tools needed for programming: 

¶ Internet access at the kiosk. 

¶ Door keys. 

¶ Door crank. 

¶ USB keyboard and mouse on standby for the unexpected. 

o You can plug the keyboard and mouse into any open USB port inside the HTK. 

¶ A Windows PC on the same network is needed to enable/test remote access. 

o The Hamilton DAN can work for this purpose if applicable. 

 

How to log in to the HTK 

When trying to log in to your HTK, turning the key on the upper-left door lock will cause the login screen 

to appear as you unlock it. Then, this screen (below) will prompt you for a user ID and a Passcode.  

Type in the default user ID and Passcode below using the digital keypad on the display. 

User ID: 00 

Passcode: 12345 
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How to log into the CTK & Commander 
 
When you open the door to the kiosk, a silver toggle switch will be located on the 

machine's back wall. Often, it will have a sticker labeled “Programming”.   

Flipping that switch will prompt the kiosk to its login screen.  

Flipping the switch back to “Main” will let you exit programming, regardless of your 

current menu.  

 

The default user ID and Passcode are the same as the HTK: 
 

User ID: 00 

Passcode: 12345 

 
*Any other programming will usually be the same between the HTK, CTK, and Commander. If, for some reason, a 
scenario differs from one kiosk to another, those differences will be noted. 
  
**  ¢ƘŜ άŀdminέ login should only be used during the initial setup. For security purposes, each person with 

access to the kiosk should ideally have their login information to track who accesses it.  
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Navigating the Menus 
 

Once you have successfully logged in to the kiosk, you will be left on the Main Menu: 

 

 
 

 

 

Each button on the left is a selectable category. 

 

• The white Status box in the middle of the screen will tell you the current state of the HTK.  

The status box will display the error message if the machine encounters one. 

 

• The white Version box displays the application and HTK image versions. 

 

• The blue Clear Error button will allow you to clear an error that may have occurred and reset 

the HTK. 

 

• The blue Operational Mode or OS Logout (depending on kiosk version) button will remove you 

from the HTK software. This is only used during setup and troubleshooting.  

 

• Once you enter a category, you will notice a red Back button. This button will take you back to 

the previous page. If you keep tapping the back button, you will eventually reach the main 

menu screen, where you can select the blue Operational Mode button.  
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Essential Kiosk Programming 
  
 
Once you can log in to your kiosk, it is highly recommended that you complete the four steps below before 
continuing with any other kiosk programming options. 
 
 

1) Set up Region (this should have been set at the factory unless programming a new controller). 

2) Program your network IP settings into the kiosk. 

3) Create a user and give them appropriate access rights.  

4) Set up SMTP settings to allow remote access.  
 
 
After completing these four steps, you can go inside the office or equipment room and log in to the HTK from 
your PC, laptop, or Hamilton DAN to complete the setup. 
 
*NOTE: You cannot log in remotely using the admin credentials. You must create an additional user.  
  
 
 

 

Warning 
 

Many versions of the HTK, CTK, and Commanders have been installed over the years, 

and not all the details in this document may always be 100% accurate for your 

specific install/version/build.  

 

If you encounter a scenario in this document that doesn’t make sense, please contact 

Hamilton Customer Service, and we will be glad to help.  
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Checking Region Settings [Config > System > Next Page > Region] 
 

• Log in to your kiosk 
 

• Select 

 
• Select 

 
• Select 

 
• Select 

 
The screen should look like this: 

 
 
Region: This menu allows you to verify (not change) that your HTK’s settings match the region where 
the equipment is installed. Changing the region can affect which coin and bill types are selectable 
when programming the rest of the kiosk.  
After changing the region, you must reconfigure your Hoppers, Validator, and Bill Dispenser. 

 
*  NOTE: These settings cannot be changed from this screen. ¢ƘŀǘΩǎ the next section of this manual. 
 
** NOTE: Wash package names and other custom menus may also need to be changed to reflect other language 
selections.  
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Time Zone: Displays the current time zone the controller is programmed with. 
 
System Time: This should show the current time programmed into the controller.  
 
Daylight Saving Time: This setting must always be set to ON in all configurations. 
    (Even if your area doesn’t need or use it) 
 
Next, click the “Language” tab across the top of the menu: 

 
 
Languages: Clicking the ON/OFF button next to the languages available will make that language a 
selectable option on the default sales menu of the HTK display. 
 
Voice: Selecting Male or Female voice options will change how the HTK sounds on vocal prompts. 
 
Default Language: The language you select for this box will be the “primary” language, visually and 
vocally, when a customer pulls up to the HTK. Choosing one of the alternate languages in the above 
section will make that language available on the main screen, allowing a customer to select it and 
complete their transaction. After the transaction is done, the HTK will change to the default language. 
 

¶ After completing these settings, click Save and then Activate Changes. 

 

¶ Click the Back button to exit the Region menu if desired. 
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Changing Region Settings 

 
 
 
 

• Log in to your kiosk 
 

• Press Service Mode or OS Logout: 
(Depending on kiosk Version) 

 
 
 
 
 
 
 
 
 
 
 

 
• On the next screen, press the Service Mode or OS 

Logout button once more:  
 
 
 
 
 
 
Next, you may see one of these warnings:  

 
 
 
 
 
 
 
 
 
 
 

 
 
 

¶ Press Yes to continue. If it asks for the password, enter 51You92Up, then hit Yes. 

o The Y in “You” and U in “Up” must be capitalized.   
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Then you may see this Time/Date screen below, or something similar: 
 

 
 

¶ Swipe up or double-tap anywhere on the display to advance to the next screen.  
 
 
 

From this next screen, you must select a user and log in. 

Verify that Hamilton Administrator is selected as the user before entering the password, or it will fail. 

 
 

¶ Password: 51You92Up 
o Y in “You” and U in “Up” are capitalized. 

 
 

¶ Tap the arrow to the left of the profile 
picture to change the user.  

 
 
 
 
 
That will put you on the Windows Desktop screen like this: 
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We must check the time zone, date, and time that Windows uses. 
 
 

¶ Tap directly on the time/date in the lower right corner of your screen: 
 
 
 
 
 
 

¶ In the window that pops up, select “Change date and time settings…”: 
 

 
 

¶ Follow the Windows menu and enter or verify the correct Date, Time, and Time Zone information. 
 

¶ Once complete, press Apply (if applicable) and hit OK.  
 
 
 
*NOTE: Daylight Saving Time must be set to ON in ALL configurations. Even if your area doesn’t use it.   
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LAN Settings [Config > System > Network > LAN] 
 
 

This information is only a general guide. Check with your network technician or IT Department to see if your 

location requires a more complex installation. 

 

 

When setting up the kiosk on your network, the goal is to have it “talk” to the existing router or modem 

(sometimes known as the “Gateway”) so it can access the existing network devices and the internet.  

 

Devices trying to communicate on your network aren’t allowed to talk to each other until they are given a 

unique “IP Address”. Your router/modem/gateway box at the site usually provides the IP address.  

 

 

IP Addressing, An Analogy: 
 

Imagine that your network is a neighborhood. 

 

Each device in your neighborhood (network) needs a specific housing address (IP address) so it can send and 

receive mail (data) from the post office (gateway/router/modem). 

 

No two houses can have the same address, or the post office will make mistakes.  

The post office will then refuse to mail to one (or both!) houses until their addresses are corrected. 

 

 

 

If you don’t specify the IP address you want your device to use, it’s usually the router’s job to assign one that 

works with its current configuration. 

This is called DHCP: Dynamic Host Configuration Protocol. 

With DHCP, the router can change the network settings for any connected devices as needed to keep the 

network running and secure. This is perfectly fine in most operations. 

 

If you plan to use remote access to your kiosk, you will want an IP address that the router ŘƻŜǎƴΩǘ change, so 

DHCP probably won’t be the best setting for you. 

You will want to set up your equipment with a static IP address. 

 
 
 
 

*NOTE: IŀƳƛƭǘƻƴ ŘƻŜǎ ƴƻǘ ŎƻƴŦƛƎǳǊŜ ƻǊ ǇǊƻƎǊŀƳ ŀƴȅ ƴŜǘǿƻǊƪ ŘŜǾƛŎŜǎ ǘƘŀǘ IŀƳƛƭǘƻƴ ŘƛŘƴΩǘ ǇǊƻǾƛŘŜΦ 

** NOTE: REMOTE ACCESS REQUIRES A ROUTER WITH VPN AND AN IT PROFESSIONAL TO SET IT UP.   
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Setting A Static IP Address: 
 
To set this up, you must be logged in to the kiosk as the Hamilton Administrator and be at the desktop.  
If you are coming from the previous section and setting up the region, you are already here. 
 
If not, follow the previous section to continue to the Windows desktop.  
 
 
 

¶ Click on the “Windows” button in the lower left-hand corner of the desktop screen:  
 
 
 
 
 
 
 
 
 

¶ The “Windows Start Menu” is going to open: 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

¶ Don’t select anything, just type C M D and hit the “Enter” key:  
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After pressing “Enter”, you should be given a “Command Prompt”: 
 

 
 
 
 
 
 

 
 

¶ In the command prompt box, type IPCONFIG:  
 

¶ Press ENTER. 
 
 
 
 
 
 

¶ Write down the IPv4 Address, Subnet Mask, and the Default Gateway on your kiosk screen: 
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If you are happy with the IP address that shows, write down those numbers until it’s time to enter them.  
You can jump to the next page without changing any numbers. 
 
 
If you or your IT professional requires the kiosk to be on a different IP address on the network than the one 
currently showing: 
 

¶ Type PING in the command prompt, followed by the IP address you want the kiosk to be: 
 

 
 
 
 

¶ Hit the Enter key. 
 
If your command prompt comes back with something like this: 
 

 
 
This means the IP address you want to use is already assigned to another device on the network. 
You will need to either choose a different IP address for your kiosk or change the other device's address first. 
 
 
 
If your command prompt comes back similar to this: 
 

 
 
It means the device at the IP address you tried to ping couldn’t be found.  
 
In this scenario, that’s usually a good thing. It means the IP address you want to use is likely not being used by any 
other devices on your network, so it should be safe to use.   
 
 
 

Now that you have an open and ŀǾŀƛƭŀōƭŜ Lt ŀŘŘǊŜǎǎΣ ŀƭƭ ǘƘŀǘΩǎ ƭŜŦǘ ƛǎ ǘƻ ƭƻŎƪ ƛǘ ƛƴ ŦƻǊ ȅƻǳǊ ƪƛƻǎƪΦ 
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¶ Once again, click on the “Windows” button in the lower-left corner of the screen:  
 
¶ Type the word CONTROL. 

 

 
 
Something like this will come up: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

¶ Select Control Panel: 
 
 
 
 
 
 
 
 
 
 
You should be taken directly to the 
Windows Control Panel:  
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¶ Select Network & Sharing Center:  
 
 
A window like this should open next: 
 

 
 
 
 
 
 
 
 
 
 
 

¶ Hit the Change Adapter Settings link on the upper left of the 
window: 
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¶ Double Tap or Double Click the Ethernet connection that doesn’t have an “X” on it: 

 
*NOTE: The connections you see may be named differently than the example above. 

If your network cable is working, there should be only one Ethernet port without an “X”. 
 
 
 
 
 
 
 
 

¶ Hit Properties on the following window: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

¶ Select Internet Protocol Version 4 in  
The list and press Properties: 

 
 
*NOTE: Don’t remove the checkmark from any 

of the listed options. 
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• Change the selections on the left side to “Use the following 
IP Address” and “Use the following DNS Server”. 

 

• Fill in the IP/Subnet/Gateway boxes with the IP information 
you copied earlier or with what info the IT technician needs.  

 

• Fill out the DNS server’s information with the numbers that 
your IT person provided, or you can usually use your “default 
gateway” IP. DNS doesn’t require the alternate to be filled in.  

 

• Press OK to lock in the IP settings you changed.  
 

• Press the Close button at the bottom of the next window.  
 
*NOTE: You can use 8.8.8.8 and 8.8.4.4 as your DNS servers if you like. They are both public servers owned and 
kept secure by Google. 
 
If everything was successful, the kiosk should connect to the internet and might show a message like this: 
 

 
 

 

¶ Choose Yes if you see this message.  
 
Check the computer icon near the date/time in the lower-right corner of the screen:  
 
 
If you see any icon over the top of the computer icon (yellow triangle, red “X”, exclamation point, etc.), 
something still isn’t right with your network connection.  
Check your cabling and programmed IP address information for any possible issues.  
 

¶ If you have a working internet connection, close any remaining open windows on the desktop.  
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Depending on your kiosk version, the next steps will be similar, though the process might be slightly different. 
 

¶ On the desktop, find the shortcut/icon that says either: Exit Service Mode or Return to Operational 
Mode.  

 

¶ Double-tap or click the icon, and it will start putting the kiosk back into its normal operations mode.  
 
 

If you see this window below, press Yes.  
 

 
 

If you are also given this window, type the letter “Y” and hit Enter.  
 

 
 
 
 
 
 
 

The kiosk should then 
reboot and then show the 
“Initialization” screen: 
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While the initialization screen is running its device checklist, if you see any line appear in a color noticeably 
different from the rest of the list, that will indicate an issue with that component.  
Once fully booted, you will want to log in to the kiosk and check the “status” box to see more information.  
 
Immediately after the listing, the kiosk will take you back to the main sales/operational menu: 
 

 
 

If using remote access directly to the kiosk (not from the DAN or other PC), you can switch the main menu to 
the login menu by holding CTRL and pressing the letter “O” on your keyboard. 
 

Hamilton Remote Support 
 
When working with Hamilton Technical Support, they may request a remote access connection to your kiosk to 
better diagnose your issue. 
 
While still on the Windows Desktop, before you have tried to return to the kiosks' Operational Mode, there 
should be an icon on your desktop that looks something like this:  
 
 
 
 
 
 
This is the LogMeIn application that Hamilton will need someone to double-tap or click to begin support. 
 
If the icon can’t be found or the LogMeIn app won’t start properly, your tech may need you to open a web 
browser. Depending on age, Chrome is preferred, but some may only have Internet Explorer or Edge. 
 
In the address bar, type either logmein123.com or support.me to start the session. 
 
After entering Hamilton's code, they can work remotely with you in your kiosk to better assist you.  
 
*NOTE: Remote software is subject to possible change in the future, which may change this process.  
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Create a User [Config > System > Next Page > Users] 
 

¶ Select 
 

 

¶ Select 
 

¶ Select 
 

¶ Select 
 

 
 
You should see a window like this: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

¶ Select Add User 
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Enable User: Click the “On/Off” box to deactivate or activate the user. 
 

Full Name: Enter a name for the user you are creating.  
 

User code: This will be a 2-digit number from 01 to 98 (Hamilton uses 99). This code will be used as your user 
identification when logging in to the HTK, either at the kiosk or “locally”.  

 
Local Password: This is a 5-digit number used to log in to the HTK after entering your 2-digit user code.  

 
Remote Password: The password you will use to access the kiosk remotely over the network or the internet. 

 
Email Address: The email address you enter here will be your username for remote HTK login. The email 
address doesn’t have to be valid unless you also wish to receive notifications from the kiosk for this user. 

 
SMS#: Enter a second email address or your “SMS email address” in this field. Your SMS email address varies by 
mobile provider and may require an internet search. 
 
 
 
Now, click the “Rights” tab across the top of the menu: 

 
On this screen, click the box to enable the rights the user should be entitled to. 
 

¶ Once you have completed these settings, click Save and then Activate Changes when done.  
 
*NOTE: Passwords expire 90 days from their creation.  
It will prompt you to change your password when you log in. 
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Setting Up SMTP [Config > System > Network > SMTP] 
 

¶ Select 
 

¶ Select 
 

¶ Select 
 

¶ Select 
 

 
Your screen should look like this: 

 

 
SMTP stands for Simple Mail Transfer Protocol. This is an internet standard for email transmission.  
These settings require that you already have an email address that the kiosk can use to send notifications and 
remote access codes.   
 
This information isn’t required if you don't plan to use kiosk notifications or remote access.  
These settings can also be done anytime if you aren’t already prepared with your information. 
 
*  Not all SMTP/Email providers are always compatible when communicating with the HTK.  
 
**  Hamilton is NOT responsible for the SMTP settings if they don’t work with your provider. 
 You may be required to find and use a different SMTP/Email service if the original one isn’t cooperating.  
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SMTP Server: Is the email server you allow the kiosk to connect to for sending messages.  
Most SMTP server addresses look something like this: “ smtp.xxxx.com”  
 
Port: Is determined by the email provider. The most common ports are 587, 465, or 25. 
 
Use Authentication: This will be checked for most setups. It means your SMTP service requires you to log in 
with a username and password before it allows you to use it. 
 
Username: This will be the email address from which you send messages. (example@example.com) 
 
Password: The password is set up with the email you created. 
 
Email from: This address will show up in the email received from the kiosk. Typically, this will be the same as 
Username. 
 
Test Recipient: Allows you to test your settings by sending out a test email. Enter the email address you would 
like to send the test email to, then hit the Save button. 
 
If you receive an error on the screen or fail to receive your email, check your information and try again.  
 

¶ Once you are done with these settings, click Save and then Activate Changes to keep any changes. 
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APPLICATION MENU 
 

Theme & General Setup [Config > Application > Theme Setup > General Setup] 
 

¶ Select 
 

¶ Select 
 

¶ Select 
 
 
 
 

¶ Select 
 
 
 
 
 
 
Your screen should look like this:  
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Event to Edit: Changing this lets you select any other events you may have running, so theme changes occur 
only when that specific event is running. “Base” is the most commonly used option.  
 
Enable Pre-Sell Menu: This option enables your kiosk to display a multi-category menu that customers can 
browse before selecting the specific service they want.  
This offers your customers many more options to purchase your services.  
 
Pre-Sell Theme Layout: This drop-down menu lets you choose up to 6 categories for your pre-sell screens. 
 
Pre-Sell Title Lines: These are the message lines that will show at the top of the pre-sell screen.  
 
 
 
 
 
 
Press the “Options” tab across the top of the menu:  
 
 
Your screen should now show something like: 
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Event to Edit: Changing this lets you select any other events you may have running, so theme changes occur 
only when that specific event is running. “Base” is the most commonly used option.  
 
Option Name: The dropdown boxes below will allow you to specify what you want to sell in each of your 
chosen pre-sell categories: 
 

 
 
 
None: Use this selection for any options you do not intend to use.  
 
Option A/B/C/D: These are categories that can be used to organize similar services and offer them to your 
customers.  
For example, one option could be your “Touchless” wash packages, another category could be your “Soft 
Touch” washes, and a third option could be bundles of your wash packages.  
  
Codes: This provides a main menu button solely for scanning a barcode.  
 
Wash Clubs: In here, you can sell monthly memberships that link up to your Hosted Solutions account.  
 
Gift Cards: This would allow your customers to recharge their value cards at the kiosk.  
 
 

¶ After selecting your options and menu choices, press Save and Activate Changes.  
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Theme Setup Options [Config > Application > Theme Setup > Options] 
 

¶ Select 
 

¶ Select 
 

¶ Select 
 
 
 
 
 
Your screen should look like this: 

 
CǊƻƳ ƘŜǊŜΣ ȅƻǳ Ŏŀƴ Ǝƻ ǘƘǊƻǳƎƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ƻǇǘƛƻƴ ƳŜƴǳǎ ǘƘŀǘ ȅƻǳ ƘŀŘ ŎƘƻǎŜƴ ƛƴ ǘƘŜ άDŜƴŜǊŀƭ {ŜǘǳǇέ ǘƘŜƳŜ 
menu.  
 
 
The layout and categories you have chosen will determine which menus need data.  
 
 
*NOTE: This feature is only available when using the “Pre-Sell’ menu and has it turned ON. 
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Theme Option A / B / C / D [Config > Application > Theme Setup > Options A/B/C/D] 
 
Clicking on any of the Option buttons (A through D) will give you a screen like this: 
 

 
 
 
Option Button Title: This is what the menu will display at the top when selected.  
 
Option Instruction: This will be a second line of text to tell the customer what to do.  
 
Option Item Layout: Use the dropdown to select how many buttons will be shown simultaneously.  

¶ Press the Configure Buttons button.  
 
The screen changes to something similar to this: 
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From here, you can specify which menu button corresponds to which wash package in any order you prefer, as 
well as a few additional options for how the transaction is handled.  
 
Event To Edit: Changing this lets you select any other events you may have running, so theme changes occur 
only when that specific event is running. “Base” is the most commonly used option.  
 
Single Function: If you enable this option, then follow up with Save and Activate Changes, the screen will 
change to this: 
 

 
Figure 1: Single Function Menu. 

Nearly the same as the previous menu, but now we have only one wash button option, and we can type a 
custom message to display with that single button.  

¶ Turn “Single Function” OFF, then Save and Activate Changes.  
 
tƛŎƪƛƴƎ ōŀŎƪ ǳǇ ƻƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ƳŜƴǳ ǿƘŜǊŜ ǿŜ ƘŀŘ ƭŜŦǘ ƻŦŦΧ 
 
Hide Decimals…: If you prefer your prices to show only the dollar amount, no cents, turn this ON.  
 
Button 1/2/3/4:  Clicking on one of the button selections will take you to a screen like: 
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By using the dropdown menus, you can select which wash package you want that button to be, and then 
choose the button's color using the dropdown or by clicking the color you prefer.  
 
Enable Refunds: This enables/disables the ability for a customer to insert cash into the kiosk and immediately 
hit the “Refund” button for change. Money left over from a completed transaction will ALWAYS be returned. 
 
Hold Cash Credits: If someone racks up a cash credit on your kiosk and then leaves for any reason, this setting 
toggles whether the credit stays or disappears after a few minutes.  
 

¶ After any changes, hit Save and Activate Changes. 
 

¶ Press the GO BACK button. 
 

¶ Press the Button Design tab across the top menu:  
 
 
Now your screen will look like this: 
 

 
 
 
Button Color: Just like previous menu options, this lets you change your button color by clicking on it. 
 
Icon: Pressing this button will show you several different graphics you can use with the buttons for this 
particular button category (A/B/C/D/etc, etc.).  
 
 

¶ After any changes, press Save and Activate Changes. 
 

¶ Press the GO BACK button. 
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Theme Codes [Config > Application > Theme Setup > Codes] 

¶ While still in the “Theme Options” menus, select: 
 

 
 
 
You will have a few more menus: 

 
 

¶ Hit the Codes button. 
 
You will see: 
 

 
 
  



Document #101-0243 36 3/1/2026 

   

 

 

Codes Button Title(s): These are several text lines that you can add to the “Code” menu.  
 
 

¶ Press the Options tab across the top of the menu: 
 
 
You will be shown: 
 

 
 
Code Page Image: Clicking on the image in the center of the screen will give you several different graphic 
choices for the “Code” menu.  
 

¶ Next, click the Button Design tab:  
 
You should see: 
 
Button Color: As with previous button color 
options, this lets you change the button’s 
color.  
 
 
Icon: Selecting the small icon picture will 
show you several different options you can 
choose to display in this menu. 
 
 

¶ Hit Save and Activate Changes. 
 

¶ Press the GO BACK button.  
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Theme Wash Clubs [Config > Application > Theme Setup > Wash Clubs] 
 
¢ƘŜ ά²ŀǎƘ /ƭǳōǎέ ōǳǘǘƻƴ ǿƛƭƭ ƎƛǾŜ ȅƻǳ ƛŘŜƴǘƛŎŀƭ ƳŜƴǳ ƻǇǘƛƻƴǎ ǘƻ ǘƘŜ ǇǊŜǾƛƻǳǎ ά/ƻŘŜǎέ ƳŜƴǳǎΥ 
 

¶ Click on Wash Clubs.  
 

 
 
Code Button Title(s): These are several text lines that you can add to the “Code” menu.  
 
 

¶ Next, click the Button Design tab:  
 
 

 
You are shown: 
 
 
Button Color: As with previous button color 
options, this lets you change the button’s color.  
 
 
Icon: Selecting the small icon picture will show 
you several different options you can choose to 
display in this menu. 
 

¶ Hit Save and Activate Changes. 
 

¶ Press the GO BACK button. 
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Theme Gift Cards [Config > Application > Theme Setup > Gift Cards] 
 

*NOTE: This feature only works for Hamilton’s Points to Partners (P2P) Customer 
Value Cards (CVC’s). 

 
Initially, it will show: 

 
 
Gift Cards Button Title: This line of text will appear on the Gift Cards screen.  
 
Gift Cards Instruction: This additional line will also appear on the screen; use it to instruct the customer.  
 

¶ Press the Button Design tab at the top:  
 
 
Like previously:  
 

 
Button Color: As with previous button color options, this lets you change the button’s color.  
 
Icon: Selecting the small icon picture will show you several different options you can choose to display in this 
menu. 
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¶ Press the Recharge Details tab at the top menu:  
 
 
 
You should see: 
 

 
 
 
You can provide up to (4) “Recharge Package” options for your value card customers in this menu.  
 
Button Text: How your button will be labeled for the customer to see.  
 
Details: This is the additional information the customer will see when making their selection.  
 
Price: This is what the customer will actually pay during the transaction.  
 
Amount: This is the amount that will be credited to their value card after the transaction is complete.  
 
 

¶ Press Save and Activate Changes to lock in any modifications.  
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Item Packages 
 
This menu will include everything related to pricing and descriptions of your wash menu options.   
 

Item Prices [Config > Application > Item Packages > Item Prices] 
 

¶ Select 
 

¶ Select 
 

¶ Select 
 

¶ Select 
 

 
The screen should look like this: 
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Event to Edit: The kiosk can create special times during the day or a special day of the week when you can run 
different types of deals, like a “Wacky Wednesday” or “Early Bird Special”. Depending on the menu you are on 
when you see this dropdown, it lets you specify different pricing or options for those event times. 
 
Item Groups are above the item names and have several categories to choose from: 
 

¶ Items: These kiosks can connect to 38 vends. Each grouping is broken up into four sets of 8 washes.  
 

• Items 1-8 are the washes the kiosk can provide before you must change vends and themes.  
 

• Items 11-38 require the “pre-sell” screen to be active and a wash that can do multi-
connections. 
These are binary, e.g., Wash 8 and Wash 4 vending at the same time can equal Wash 12. 

 

¶ Bundles: Allows up to 8 bundles of washes to be created and requires the Hosted Solutions Service. 
 

¶ Plans: Allows up to 8 memberships to be created; also required Hosted Solutions.  
 
 
After deciding how many wash packages/bundles/plans your location will offer, you will fill in the pricing for 
each line, starting with “Item 1” and proceeding in numerical order. 
 
 

¶ After any changes, press Save and Activate Changes.  
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Item Details [Config > Application > Item Packages > Item Details] 
 

¶ Select 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
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Item Dropdown: This is the item detail that you are currently modifying. Use the dropdown to switch between 
the different item details. 

 
Item X: The Item X (1,2,3, etc.) tab is the name of your package. You can change your package name in this box. 
 
Item Audio: The Item Audio tab is the file that will be played when a customer selects this wash.  
Use the dropdown to see what other wash names are available by default. Those wash names are listed below. 
You can hit the play button to hear the voice prompt that you selected. 
 
Details: This lets you enter text to display on the HTK when someone selects that package. 
 
For example: 
 

 
Enabled: This allows you to enable or disable this package. Click in the box to enable ON or disable OFF  
to remove this wash from your sales menu.  
 
Non-Taxable: Clicking the box to turn this ON means the price of this item will not be used to calculate the tax 
due at checkout.  
 
SKU: (Stock Keeping Unit) is the label sent to the wash equipment via Ethervend to queue washes. 
In some scenarios, it is used as an identifier in Hosted Solutions.  
 
Upgrade Mode: Here, you have 3 options to choose from: 
 
Package Upgrades: Is selected if you want to prompt your customer to upgrade to a better wash. 
 
Buy Up Items: Will be selected if you have à la carte options that your customer can purchase, such as “Rain-X”. 
 
Disabled: Selected if you don’t want to offer upgrades or Buy Ups. 
 
Buy Ups Tab: Select which Buy U[s you want a particular wash to offer. 
 
*NOTE: Buy Ups must first be created before they show up here. 
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Item Buy Ups [Config > Application > Item Packages > Item Buy Ups] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
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¶ Select Add New. 
 

¶ Enter the price that you wish to charge for the Buy Up you are creating in the white price box. 

 

 

¶ Click on the blue “Buy Up 10X” link to the far left of the price box. This will take you into its settings: 

 

 
Item: Here you will name this Buy Up (i.e., “Underbody”, “Ceramic”, “Bug Wash”). 

 
Video: You can upload a short video clip to play while the customer has the Buy Up menu open. If you have 
multiple Buy Ups, each with videos, they will appear one after another in order. 

 
*NOTE: Contact Hamilton manufacturing before uploading a video to be sure it is compatible. 
To upload a video to the HTK, you must have remote access to the unit and be connected to it. 
Not all themes will be compatible with this option. 

 
Details: This will allow you to provide a brief list of what the Buy Up contains.  

 
*NOTE: Not all themes will be compatible with this option. 
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Enabled: Mark ON if you want this Buy Up to be selectable on the screen.  
Turning it OFF will disable the Buy Up item. 
 
Non Taxable: Can be left alone if your HTK isn’t set up to charge taxes. If you do charge taxes, you can select 
ON. If you don’t want the Buy Up to add additional taxes, turn it OFF. 
 
SKU: This can be left as is unless you are using an Ethervend system for firing washes.  
If you are using a system that uses Ethervend, the SKU you choose will need to match the carwash system’s 
correct SKU for the item as well.  
 
Contact the wash manufacturer for these settings. Some functions of Hosted Solutions may also require 
specific SKUs.  
 
Upgrade Mode:  
 

¶ Buy Up Items allows the option of providing services after the initial wash package has been selected. 
 

¶ Package Upgrades allows the option to give customers who have a free or automatic wash service 
(RFID and Codes) to upgrade their package for additional money if they wish. 

 
* If you choose to use Buy Up Items, you cannot also use Package Upgrades 

 

¶ Once completed, click Save and Activate Changes to save the settings. 
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Buy Up Settings [Config > Application > Item Packages > Buy Up Settings] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
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Buy Ups Selection: This is if you want the customer to be able to select all the Buy Ups available for a wash 
package (Unlimited) or just one Buy Up (Single). 
 
Buy Up Instructions: This is the message you want displayed to the customer. If you want to type in your own 
message, uncheck “Use Default”. 
 
Buy Up Instructions Audio: This is the message the HTK will read aloud to the customer.  
This message can be changed with custom voice files. 
 
Buy Up Screen Timeout: This is the amount of time (in seconds) the Buy Up page will display after a wash is 
selected. 
 
Buy Up Message Repeat Enable: Enables the machine to repeat the Buy Up message to the customer.  
Click in the box to turn ON if you want the repeat enabled.  
Click in the box to turn OFF if you do not want the machine to repeat the message to the customer. 
 
Buy Up Message Start Delay: The time the Buy Up voice message waits before speaking to the customer for the 
first time (in seconds). 
 
Buy Up Message Repeat Rate: This is how long the kiosk waits before repeating the Buy Up message to the 
customer again (in seconds). 
 
Buy Up Message Max Repeats: Determines how many times the machine will prompt customers for a Buy Up. 
 
“Hand” Buy Ups/Hanging Tag: Turn ON the hanging tags if your location manually fires each wash using a Tag 
or Barcode only.  
 

¶ Once completed, choose Save and then Activate Changes.  
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Wash Bundles [Config > Application > Item Packages > Next Page > Wash Bundles] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
 
 

¶ Select 
 
 
 
 

You will be at a screen similar to this: 
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*NOTE: Wash bundles are only available to Hamilton Hosted Solutions subscribers. 
 
Wash Bundle Dropdown: From here, you have the capability of customizing up to (8) Wash Bundles. 
 
Wash Bundle Name: The first available field at the top lets you enter your bundle name.  
 
Audio: The Item Audio tab is the file that will be played when a customer selects this bundle. 
Use the dropdown to see what other names are available by default. You can hit the play button to hear the 
voice prompt that you selected. 
 
Details: This allows you to enter the text that you want to display on the HTK when someone selects that 
package. 
 
Enabled: This allows you to enable or disable this bundle. Click in the box to enable ON or disable OFF  
to remove this bundle from your sales menu.  
 
Non Taxable: By clicking in the box to turn this ON, it means the price of this item will not be used in calculating 
the tax due at checkout.  
 
SKU (Stock Keeping Unit) is the label sent to the wash equipment via Ethervend to queue washes. 
In this scenario, it is used as an identifier in Hosted Solutions.  
 
Use First Code: Leaving this ON will immediately fire one of the customer's bundle washes at the end of the 
transaction, removing (1) use from their bundle total.  
 
Failed to Get Code Message: This message will print on the receipt if something fails to retrieve the code. 
 
Disable Bundles on Printer Error: If your HTK printer runs out of paper or malfunctions, this function gives the 
HTK permission to disable wash bundle sales until the printer is working again.  
 
Print Code Bundle Each Use: Enabling this will make the HTK print a NEW bundle code receipt to your customer 
each time they use one of their bundle’s washes (just a fresh receipt, not additional washes). 
 
Get Mobile Number: When the customer enters their phone number, the HTK will send a text message with a 
scannable picture of the purchased wash bundle code.  
*NOTE: The text message WILL NOT SEND until the customer has used at least (1) of their bundle codes. 
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Buttons [Config > Application > Buttons] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 
 

Event: This allows you to change wash pricing during an event you have set up in the Events menu. Use the 
dropdown menu to change the event you are modifying. 
 
Enable Refunds: Lets you turn ON/OFF refunds.  
If turned ON, the customer would be able to insert cash into the machine and press “refund” to get their 
money back. If turned OFF, the customer must buy a wash.  
They will not be able to push “refund” to get money back; they can only collect the change after their purchase.  
 
Hold Cash Credits: Will determine whether the machine holds a cash credit that wasn’t used.  
For example, if cash is inserted into the HTK and no package is selected, then the customer drives off--- 
Turned ON, if they drive away, the credit will stay on the screen until it is used, or the kiosk is rebooted.  
When turned OFF, the cash credit will disappear automatically after 2 minutes.   
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Single Function – Click the box to turn Single Function ON/OFF if you only sell one wash.  

 
This is what the screen will look like if you enable the Single Function option: 

 

 
 
Single Function Wash: Use the dropdown menu to choose the package you wish to use.  
 
Instruction: Here, you can type any form of instruction you would like your customer to follow.  
Below is what your single-function option will look like: 
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When the Single Function Button is OFF, the kiosk defaults allow you to display up to 8 selections on the main 
menu and up to 4 selectable Buy Ups per wash selection. 
In the Theme settings, enabling the Pre-Sell screen and its multiple menu options exponentially increases your 
selection options.  
 
If you click on “Button 1”, the screen will change to this: 
 

 

 
Item: Use this dropdown menu to select which actual programmed wash package you want in that spot.  
 
Image: Choose from the available options in the dropdown to change how your button looks.  
 

¶ Customize how you want the remaining buttons and press Close when finished. 
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Events [Config > Application > Events] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 
 

 
This is the default “base” screen for the Events menu. From this screen, you can make the kiosk automatically 
adjust pricing and wash availability, or even immediately close it if desired.  
 
If you are trying to instantly put the HTK out of service with a custom “Closed” message, this can be done by 
filling in the boxes like the picture above, then: 
 

¶ Turn ON the “Close” button, then Save, and then Activate Changes. 
 

¶ When you wish to bring the machine back into service, click in the box to turn OFF, Save, then 
Activate Changes. 

 
Event to Edit: Using the dropdown will allow you to select between “base” and any other currently 
programmed events that are in the system. Initially, “base” will be the only selectable option. 
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¶ Click on Add New Event 

 

 
The event that the HTK will create by default is a “special” event (as seen under Event Type). 

 
Description: This is the name of your event. By default, it will just read “Event Description”. Click in the box and 
type what you want to call the event. Example: “Wacky Wednesday” 

 
Event ID: Used for sorting events, especially when you have multiple.  
Ideally, you don’t want your Event ID to match any other Event IDs. 

 
Enabled: C licking on the button to turn ON will enable this event.  
If it is left OFF, the event will not be active even during its programmed time. 

 
Event Type: This will let you specify between a “Special”, “Daily”, or “Weekly” event type: 

 

¶ Special events are for situations where you wish to run the event for a predetermined amount of time 
sometime in the future. For example, pre-programming for an upcoming holiday week. 

 

¶ Daily event types are for specials that you want to run every day, but only between specific hours of the 
day. This is where you would find something like an “Early Bird” special every morning, or set specific 
“closed” times when the equipment would be unavailable. 

 
*NOTE: When setting the dates/times for daily events, it needs to be in the same 24-hour period for it to work.  
 
For example, for a one-day event, you could choose Start date-10/31/20XX and End Date-10/31/20XX, then set 
the event to start at 12 PM  (noon) and end at 2 PM the same day. 
 
This will have the event run on 10/31/20XX starting at 12 PM (noon), then stop at 2 PM, two hours later.  
 

¶ Weekly events are like daily events. They let you create specials that run for a set time each week. 
Examples include a price drop that runs only Monday through Friday, or even a special that runs only on 
the weekend. 
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¶ Now click the “Schedule” tab: 
 

 
Event Start Date/Time: For the Special event, set the date and time when you want the event to begin. 
 
Event End Date/Time: This is where you choose the end date/time for the promotion. 
 
Priority: Important when you may have two events running simultaneously (e.g., a “Wacky Wednesday” and an 
“Early Bird” special). To prevent confusion, the highest-priority one will run at that time. This will ensure the 
customer isn’t getting a double promotion and that the two events don’t cancel each other out. 
 

¶ Once complete, click Save and then Activate Changes.  
 

¶ To set up a closed event, click on the “Close Details” tab: 
 
 
The screen should look like this: 

 
Close: This option allows you to schedule an event to close the kiosk for the duration of the event. By default, 
the option will show “Use Base Value”, which means that it will stay open and continue to use the existing 
pricing. Selecting YES will instead put the HTK out of service and will keep it out of service until the event is 
over or you go back to “Use Base Value”. 
 
Closed Header: This is the message that appears across the top of the HTK screen when you select “yes” in the 
Close menu. 
 
Closed Text: This is the message that will appear in the middle of the HTK screen when “yes” is selected from 
the Close menu. 
 
*NOTE: If you are creating an event that will go from one day to the next, you will have to create two separate 
events. 
 
Example: Event 1 is set to a daily event, with a start time of 7:00 PM and an end time of 11:59 PM.  
Event 2 set to a daily event, start time 12:00 AM, end time 6:00 AM 
That would make this event run from 7 PM to 6 AM overnight. 
 
To delete an event, you must first delete any event pricing, code coupons, etc., that are included in the event.  
 

¶ Hit Save and then Activate Changes to lock in any changes.   
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Proceed Prompts [Config > Application > Next Page > Proceed Prompts] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 
Proceed Prompt: This is the message seen after a customer makes a wash selection and is waiting to 
proceed. You may use the default prompt by turning ON the “use default” box, or turn OFF the box and add 
your own text. This message is displayed to every customer. 
 
Proceed Prompt Audio: This is what the HTK will say to the customer after the transaction is complete. This will 
be set at the factory to match the text prompt. If you turn OFF the “use default” from the above text prompts, 
you can then choose from the dropdown menu. If you have custom voice prompts, turn OFF the “use default”. 
You can then browse your computer to add your custom prompts remotely.  
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“Please Wait” Prompt Video: This is a video that the HTK will play for the customer. It can be added with 
custom video files. Hamilton Manufacturing does not supply these videos. Files should be a .wmv or .mp4 
(320x240) and less than 20 MB. Screen saver videos should be sized at (1024x768). 
 
 
Non-Stacking wait prompt video: This is a video that the HTK will play for the customer. It can be added with 
custom video files. Hamilton Manufacturing does not supply these videos. Videos should be a .wmv or .mp4 file 
(320x240) and less than 20 MB. 
 
 
These videos can be played on the “Welcome” screen, the Screen Saver, the Carwash Busy display, Buy Up 
Items, and the “Wait for Gate” screen. 
 
 
During remote access, click on the “select” button. Then, browse your computer to find your custom prompts. 
*NOTE: Contact Hamilton Manufacturing before using the video to be sure it is compatible. 
 
 
 

¶ Click the RECEIPT tab at the top of the screen: 
 
 
 

Your screen should look like this: 
 

 
 
Ask for receipt prompt (Not Stacked): This is the message the HTK will display to the customer. You may use 
the default prompt by turning ON the “use default” box, or turn OFF the box and add your own text.  
 
 
Ask for receipt prompt (Not stacked) Audio: This will be set to match the text prompt. If you turn OFF the “use 
default” from the above text prompts, you can then choose from the dropdown menu. Or if you have custom 
voice prompts, click on the Browse button. You can then browse your computer to find your custom prompts. 
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¶ Click the TIMEOUT tab at the top of the screen:  
 

 
 
 
 
 
 
 
 
 
 
 
Proceed Timeout: The number of seconds the HTK will display the “proceed” message. 
 

¶ Click Save and then Activate Changes to lock in any changes. 
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Tokenotes® [Config > Application > Next Page > Discounts > Tokenotes] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

¶ Click “Add New”. 
 
Now you should see this: 
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Event to Edit: The kiosk can create special times during the day or a special day of the week when you can run 
different types of deals, like a “Wacky Wednesday” or “Early Bird Special”. Depending on the menu you are on 
when you see this dropdown, it lets you specify different pricing/options for those event times. 
 
Show item or buy up item: This option lets you specify whether you want the Tokenote® to apply to the entire 
wash/purchase total or only to certain available Buy Ups.  
 
 

¶ Click on the blue 00000: 
 
 
 
Which will take you to: 

 

Tokenote® Code: This is on the Tokenote® itself, usually in the lower-right corner.  
The code must be correct for the Hamilton XE Validator to recognize it. 

 

Default Value: The discount value for this Tokenote®. Example: $1.00 would be a $1.00 discount off any wash 

package. If the Tokenote® is only valid for a single wash package, leave the default value at 0. 
 

Description: This is a text field for entering a description of the Tokenote® discount. 
 

Exclusive Use: When checked, this Tokenote® cannot be used with other “token credits”. 
 

Use Count: The number of times Tokenote® can be used in a single transaction.  

Example: The Tokenote® is a ”$1 off” credit. If the “use count” equals (1), we would only allow the customer to 

use (1) Tokenote® for their transaction. If they insert a second “$1 off” Tokenote®, the kiosk will reject it and 

tell the customer, “Sorry, only (1) Tokenote® per visit”. 

If the “use count” equals (5), it would allow the customer to insert (5) “$1 off” Tokenotes®, equaling a $5 credit 
to be used towards their purchase. 
 

¶ Click Save and then Activate Changes. 
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If you want your Tokenote® to give a credit on the screen that can be spent on anything, use “Default Value”: 
 

 

¶ The example above would give a $1 credit on the screen that can be spent on any products available.  
 

Item 1-8: Here, you can specify a different value for each package with one Tokenote®, or you can make the 

Tokenote® only works for one specific item.  
 

One Tokenote® with a different value for each package: 

 

¶ This example would give different amounts of credit depending on the item they selected. 
 

If you want to make the Tokenote® good for one package, put the value of the Tokenote® under that package, 
and then leave a $0.00 amount under the remaining packages 
 

Tokenote® is good for one package only: 

 
 

¶ Once complete, press Save and Activate Changes.  
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Token Coins [Config > Application > Next Page > Discounts > Token Coins] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

¶ Select Add New. 

 
Token coin 1 Value: This sets the amount of credit you want your metal token to give.  
 
Mode:  

¶ Single Credit: Allows only a single token to be deposited per transaction.  

¶ Multiple Credit: Allows multiple tokens to be deposited per transaction 
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The grid should look something like this when completed: 

 
Repeat this step for each Token that will be accepted. 
 
*NOTE: If you intend to give a “bonus token/free vacuum” token to customers after their purchase, you need 
to create the token in this menu first, before it will be a selectable option in the Hopper Hardware settings.  
 
 

¶ When done making changes, press Save and then Activate Changes. 
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Code Coupons [Config > Application > Next Page > Discounts > Code Coupons> Redeem] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
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¶ Click Add New. 
 

 
 
 
Event to Edit: The kiosk can create special times during the day or a special day of the week when you can run 
different types of deals, like a “Wacky Wednesday” or “Early Bird Special”. Depending on the menu you are on 
when you see this dropdown, it lets you specify different pricing/options for those event times. 
 
Show Items or Buy Up Items: This option lets you specify whether you want the Tokenote® to apply to the entire 
wash/purchase total or only to certain available Buy Ups. 
 
Coupon Length: This is how many digits your codes will be (From 2 to 7).  
All codes must then be the same length. Using the dropdown, choose your code length. 
 
Hide on Entry: Turning it ON hides the code when a customer enters it at the machine, replacing the numbers 
with asterisks (*). If left OFF, the numbers will be visible on the display when entering the code. 
 
Coupon Code: The number to use the coupon code. 
 

¶ Click on the Blue Numbers: 
 
 
Then you will see: 
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Coupon Key: Enter the code you want to use.  
When you enter a code, the pound sign (#) must remain at the beginning of the desired code.  
The “#” tells the kiosk that this is a code coupon and not a code from a different POS system.  
 
NOTE: All code coupons must be the same length. 
 
Item ID: Use this if you want the coupon code to be valid for a specific package. Using the dropdown menu, you 
can choose the package for which you want this code to be used. 
 
Value: This is if you want the code to give the same value across all packages 
 
Description: This text field is for entering a description of the code's discount for record-keeping. 
 
Feedback: This is for entering a message that is displayed to the customer after the code is approved. 
 

¶ Once completed, press Save and then Activate Changes (If applicable).  
 

 
 
Code Coupon: This is where it displays all the codes programmed into the machine. 
 
Enable: Turning ON allows the code to be used on the machine. If the box is OFF, the code will be disabled. 
 
Default Value: This is the discount amount for this coupon code across all packages.  
If the Code Coupon is valid only for a specific wash package, leave the default value at $0.00.  
Example: $1.00 would be a $1.00 discount off any wash package. 

 

Item 1-8: This is where you can specify a different value for each package with one code, or you can make that 
code good for only one package. If you want to make the code good for one package, enter the code value 
under that package, and leave $0.00 under the remaining packages. 
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One code, with a different value for each package: 
 

 
 
Code good for one package only: 
 

 

 
NOTE: These codes are NOT one-time use.  
When enabled, code coupons can be used indefinitely until disabled.  
If you no longer want this code to be used, you must uncheck the enable box.  
If you never use this code again, it is recommended that you delete the coupon code altogether. 
 
 
 

¶ Press Save and then Activate Changes. 
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Code Coupon Receipts [Config > Application > Next Page > Discounts > Code Coupons > Receipt] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 
Coupon Barcode Std: This is for the type of barcode that will be printed on your receipt. (Code39, Code128, 
Coda bar, ITF, QR Code) 
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Item 1-8: This is for which package you will associate the barcode/code coupon with. You can choose to 
print only when a specific package is purchased, or have it printed for all packages. 
 
Coupon: Here, select the coupon code to print on the receipt. This code will then be printed out as a 
barcode on the receipt. This will allow the customer to scan the receipt on the barcode reader attached 
to the HTK on their next visit.  
Normally, these are used for a discount on the customer’s next visit. 
 
*NOTE: The code coupon printed on a receipt will follow the same rules as a normal code coupon.  
It will remain good until it is manually disabled or deleted. 
 
Printed: When a QR Code is selected, the info in this box will be printed on the receipt under the QR Code.       
    Example: $2.00 off on your next visit. 
 
Coded: This gives you the option to add text within the barcode itself.  
Example: Go to Hamiltonmfg.com. Now, if your customer has an app that reads barcodes, they will see 
“visit Hamiltonmfg.com”. 
Without the app, this will not be a readable field. 
 

Many of these features have been upgraded and improved upon in Hamilton’s Hosted Solutions services.  
 
 

¶ Press Save and then Activate Changes after any modifications.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://www.hamiltonmfg.com/product/hostedsolutions/
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RFID Vend/Select Settings [Config > Application > Next Page > Discounts > RFID] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 
Auto Vend: If enabled, it will automatically vend the wash package associated with the RFID tag immediately 
after the tag is scanned.  
 
Auto Select: If this is turned ON and the package associated with the RFID tag number has Buy Up items 
available, those Buy Up items will be offered to the customer for additional money.  
If they don’t wish to purchase the optional Buy Up item(s), then they press DONE.  
If no Buy Up items are available, it will automatically vend the wash package linked to the RFID tag. 
 
If neither is ON when the RFID tag is read, a credit will appear. This will allow the customer to choose a 
wash package and upgrade to a better one if desired. 
 
 

¶ Hit Save and Activate Changes.  
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Change Rules [Config > Application > Next Page > Change Rules] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

¶ Click on ADD NEW to start a new rule, then click EDIT. 
 

 
 

Action: Using the dropdown menu, choose from “first change from” or “Bonus Token/ Tokenote®”.  
First Change From is telling the kiosk what change will be paid back to the customer first, either bills or 
coins. Example: Always pay out (4) quarters first. You can have it pay anything from pennies to $100 bills. 
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Dispense: Here, you would choose what to dispense first.  
*NOTE: Choices may be different depending on your region.  

 
Quantity: Is how many of the first payout you want to be dispensed. Example: if you are paying out 
quarters first, you might put (4) in the quantity.  
This will give $1 in quarters first, before any other change is made. 
 
Priority: If you have more than one change rule, you can choose which rule has the highest priority.  
Using the dropdown, select which priority. 1 being the highest priority, and 9 being the lowest. 
 
Valid for Item: This lets you select if this is for a specific package. Using the dropdown menu, you can 
select which package this priority applies to.  
If you leave the selection set to “none”, it will apply to all packages. 
 
Restrict to Event: This allows you to apply this rule to the base pricing or to an event.  
Using the dropdown menu, select what this rule would apply to. 
 
 

¶ Click Save and then Activate Changes. 
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Queue Mode [Config > Application > Next Page x2 > Queue] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

This menu covers how the HTK sends and receives signals to the carwash equipment or the gate system. 
 
Tunnel Pass Mode: Instead of sending a vend signal, this option prints a receipt showing the purchased 
package. In scenarios that use this function, the receipt is generally shown to an attendant, who then 
provides the customer with the service they just purchased.  
In most scenarios, you will leave this OFF. 
 
Cycle Signal Operation: This menu contains options for how the HTK detects a cycle signal. 
Required - This tells the HTK we should be looking for a cycle signal after a wash. 
Not Required - This tells the HTK a cycle signal is not needed.  
No Stacking - This option will only be selected if stacking and cycle signals are controlled by a “non-
Hamilton” gate system. 
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Gate Controller: This is a special scenario in which the HTK acts as the gate controller. This will only be 
used in multi-lane setups and requires an additional purchase and a software update from Hamilton. 
 
Suspend/Release Vend Pulse: This changes how we send the vended service to the equipment. 
Suspend- Allows the kiosk to hold the signal until the next car exits the wash. This is the most common. 
Release- Allows the vend signal to be sent immediately after the transaction is complete.  
 
Cycle Signal Release Delay: This allows you to adjust how quickly the HTK fires the vend signal after 
selection and/or payment. This will be “0” in most applications.  
 
Cycle Signal: This will change the kind of signal the HTK expects or looks for. 
 
Active- When the equipment is sending the HTK constant voltage, it is in service.  
If it removes that voltage, it will put the HTK out of service. 
 
Passive- When the equipment is sending the HTK no voltage, it would be in service.  
If it starts sending voltage, it will go out of service. 
 
Drive off Timer: This option is generally used when the HTK is interfaced with equipment that doesn’t 
have its own drive-off timer or doesn’t send a signal to the HTK indicating that it has activated its own 
“drive off timer”. 
 
(0) disables the feature, and unless told otherwise, this feature is generally left in a disabled state.  
Range is 0 to 1800 seconds 
 
 

¶ Click Save and then Activate Changes. 
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Vend Modes [Config > Application > Next Page x2 > Vend > Relay] 
 

 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 
*NOTE: If you need more than eight relays, you will need to purchase a second wash interface panel and 
harness. This will increase the number of available relays to 16. 
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Relay Vend mode: Using the dropdown menu, you have three available vend modes: 

¶ Normal (this page and the above) 

¶ Matrix  

¶ Custom single relay 

¶ Ethervend (explained in the next section) 
 
*NOTE: You may need to change “Default Pattern” to OFF, then Save, then Activate Changes before you can 
make any modifications to the vends and/or patterns. 
 

The vend options are explained below: 
 
 
Vend Duration: This is used to program how long the HTK keeps the vend relays ON. 
The vend relays are activated to signal the receiving equipment that the customer has completed the 
transaction and is ready to proceed.  
The duration these relays should be held depends on the requirements of the receiving equipment. 
*Refer to the equipment manual before programming these settings. 
 
Always use Isolated Vend: When ON, the “isolated vend relay” will fire with every other item vended. 
The isolated vend relay should have a separate common wire from the other vend relays, so it can be 
used to control a “gate-up” or “door-up” signal without interfering with the wash packages. When 
“always use isolated vend” is not checked, the relay can be used as a 9th vend relay. 
 
Isolated Duration: This is the length of time the HTK keeps the “isolated vend relay” ON ONLY. The length 
of time this relay should be held closed depends on the requirements of the receiving equipment that 
you are connecting this vend to. *Refer to your equipment manual before changing these settings. 

*NOTE: If you are not using the default vend pattern, turn OFF the default pattern button.          

Once you Save and Activate Changes, a new tab titled "Vend Pattern" will appear.  

¶ Click the Vend Pattern Tab:   

 

You will now be able to control the vend pattern. Simply turn ON the relay that needs to fire 
 

¶ Click Save and then Activate Changes.  



Document #101-0243 78 3/1/2026 

   

 

 

Matrix 
 
Matrix vends are designed to emulate a άkeypadέ with Rows and Columns. 
 
Relay Vend Mode: using the dropdown menu, change the selection to MATRIX: 
 

 
*NOTE: Matrix vending requires a second wash interface panel and harness.  
One wash interface panel will be the Rows, and the other will be the Columns. 
 
** NOTE: There is a dip switch bank on the backside of the wash interface pan. The wash interface panel 
that will be used for rows, all (3) three dip switches should be set to the OFF position.  
The wash interface panel for columns, dip switch (1), will need to be in the ON position. 
 
Vend Duration: This is used to program how long the HTK keeps the vend relays ON. 
The vend relays are activated to signal the receiving equipment that the customer has completed the 
transaction and is ready to proceed.  
The duration these relays should be held depends on the requirements of the receiving equipment. 
*Refer to the equipment manual before programming these settings. 
 
Always use Isolated Vend: When ON, the “isolated vend relay” will fire with every other item vended. 
The isolated vend relay should have a separate common wire from the other vend relays, so it can be 
used to control a “gate-up” or “door-up” signal without interfering with the wash packages.  
When “always use isolated vend” is not checked, the relay can be used as a 9th vend relay. 
 
Enter: This would be designated to the Row and 
Column that the enter key is set for in the tunnel 
controller or on the keypad. 
 
Command Pause: Use this when a pause is 
needed between the vend firing and the enter key 
being pressed. This is set in milliseconds, 
depending on the equipment's requirements. 
 
 

¶ Press Save and Activate Changes. 
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Custom Single Relay 
 
Custom-single relay Vend: This is designed so the HTK can fire one relay from either wash interface, 
expanding the available relays to 16. 
 
*NOTE: Custom single relay vend requires a second wash interface pan and harness if more than eight 
relays are required. 
 
**NOTE: There is a dip switch bank on the backside of the wash interface pan.  
The wash interface pan1, switches (1), (2), and (3) should all be set to the ON position.  
The wash interface pan2 switch (1) should also be ON. 
 

¶ Click the Vend Pattern tab. 
 

To assign a package or buy up to a specific wash interface pan and relay, use the dropdown box to the 
right of the Item or Buy up name: 
 

 
 
 

¶ Press Save and Activate Changes. 
 
 
 
 
 
 
 
 
 
 
  



Document #101-0243 80 3/1/2026 

   

 

 

Ethernet Vending [Config > Application > Next Page x2 > Vend > Ethervend] 
 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

Ethernet Vend Enable: This allows you to send package-vending information over Ethernet if the 
receiving equipment is capable. Turn ON to enable the Ethervend. 
 
Ethernet Vend Mode: This has two choices available, TCP and Modbus.  
Choose the required mode for the equipment that the kiosk will communicate with.  
*Refer to the equipment manual for these settings or contact the equipment manufacturer. 
 
Network Address: The IP address assigned to the tunnel controller or receiving equipment. 
 
Port: This is the listening port of the tunnel controller or receiving equipment. 
 

¶ Press Save and Activate Changes. 
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Checkout Screen [Config > Application > Next Page x2 > Checkout Screen] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

 
This screen lets you customize how often the machine prompts the customer to pay for the services.  
The default settings will prompt the customer for the payment just once. 
 
Deposit message Start delay: This is how long the machine will wait before the voice prompt asks the 
customer for payment. This value is in seconds. 
 
Deposit Message Repeat Rate: How long the kiosk will wait before repeating the deposit message. 
 
Deposit Message Max Repeats: How many times the kiosk will prompt the customer for a deposit. 
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EXAMPLE: 
 

¶ Turn ON the Deposit Message repeat Enable 
 
In this example, we set the machine to wait (2) seconds before prompting the customer to deposit money. 
The machine will wait for (10) seconds before prompting the customer a second time. After another (10) 
seconds, the machine will prompt the customer the 3rd time.  
The machine will not prompt the customer again after the 3rd time. 
 

 
 

¶ Press Save and Activate Changes. 
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Misc Messages [Config > Application > Next Page x2 > Misc Messages] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

 
Application Title: This is the name of the HTK that will display on the upper-left wash select screen. 
 
Select Item Prompt: The message displayed in the banner at the top of the wash screen. To customize 
this message, turn OFF “Use Default” and you can type in your own message. 
 
Default Item Type: This is for the type of service that you provide to the customer.  
This message is for your records only. 
 

¶ Press Save and Activate Changes. 
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Barcode [Config > Application > Next Page x2 > Barcode] 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
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The barcode menu is used to interface with certain equipment manufacturers.  
Specifically, it is used in situations where the HTK is expected to print off a barcode on the receipt that is to be 
scanned or entered into a different manufacturer’s equipment to provide a certain service. 
 
*NOTE: This menu does not need to be changed or modified if you want to use barcodes that can be 
scanned directly at the HTK. To add barcodes for discounts directly at the kiosk, please see the Code 
Coupons Menu under Application > Discounts. 
 
**NOTE: These settings will generally only be changed or modified by the manufacturer of the 
equipment that the HTK will interface with. If you have any questions on setup, you should contact the 
carwash manufacturer. 
 
Enable Vend Barcode: This option enables the receipt printer to print the barcode. 
 
Tunnel Pass Barcode: When the HTK is operating in Tunnel Pass Mode, selling a code rather than vending 
a wash. This option also enables the code to be printed as a barcode. 
 
Vend Barcode Std: Selects which standard format is used to create the barcode. 
 
Vend BC Term ID Chars: Determines how many digits of the HTK Terminal ID will be used in the vend 
barcode. (Cannot be more than (4)) 
 
Vend BC Other Field: Makes the subtitle and barcode either a randomly generated number or match the 
Transaction ID. 
 
Vend BC Other Chars: Changes how many digits of the numbered code/transaction ID are used in the 
barcode and subtitle. (Cannot be less than (2)) 
Small Bar Width/Bar Width Mult. /Barcode Height: Changes the size of the printed barcode. 
 
Barcode Subtitle Size: Alters the size of the subtitle below the barcode. If you do not wish to have any numbers 
shown below the barcode, select “none”. 
 

¶ Press Save and Activate Changes. 
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Welcome Messages [Config > Application > Next Page x3 > Welcome Messages] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 x3 
  

¶  Select 
 

 
 
 
 
The screen should look like this: 
 

 
Welcome Delay: This is the delay, in seconds, after which the voice will start speaking when a customer pulls up 
to the HTK. 
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¶ Click on the Message 1 tab: 
 

Your screen will look like this: 

 
Message 1: This is what will display to the customer when they pull up to the kiosk. If you would like to change 
this from the current default message, turn OFF “Use Default” and then click in the text field and type the 
message you wish to be displayed. 
 
Enabled – This will turn the audio ON / OFF. 
 
Message 1 Audio: This is what the HTK will say to the customer when they pull up. To enable this, you must 
turn ON the “Enabled” button. 
This will be set at the factory to match the text prompt. If you turn OFF the “use default” from the above text 
prompts, you can then choose from the dropdown menu.  
 
If you have custom voice prompts, click on the “Browse” button. You can then browse your computer to find 
your custom prompts and upload them. 
 
*NOTE: The browse button can only be seen when you remotely log in to the HTK 
 
Message 1 Video: Is a video that the HTK will play for the customer. This can be added with customer video 
files. Hamilton Manufacturing does not supply these videos. Videos should be a .wmv or .mp4 file (320x240) 
and less than 20 MB. They can be played on the “Welcome” screen, the Screen Saver, the Carwash Busy 
display, Buy Up Items, and the “Wait for Gate” screen.  
 
*NOTE: Contact Hamilton Manufacturing before using the video to be sure it is compatible. 

This function is not available on custom themes. 
  

If you would like to have more than one welcome prompt, repeat these steps for messages 2 and 3. 
 

¶ Press Save and then Activate Changes.  
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Wash Clubs [Config > Application > Next Page x3 > Wash Clubs] 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 
 
 
 

 
You should see a screen like this: 
 

 
 

*NOTE: This feature only works for subscribers of Hamilton’s Hosted Solutions service. 
For this menu to even show, you will need a Hamilton Tech to access your HTK to enable it remotely.  
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This feature allows your customers to sign up for any available Wash Clubs directly at the kiosk, rather 
than requiring them to already have a membership account from a previous visit.   
 
Wash Club Mode: This lets you select from a few different Wash Club options.  
Use this dropdown to select which service you offer that will allow customers to sign up at the HTK: 
 

 
 
 
Wash Club Sign-up URL: As of this writing, the default is: 

Https://hosted.hamiltonservices.com/accountsetup/ 
 
 
Request Config: When you already have all your wash club information set up in your Hosted Solutions 
account, pressing this button will prompt the HTK to download that information to the kiosk. 
 
*NOTE: After the information successfully downloads, you still need to go into the Theme Setup menu 
and manually assign the individual clubs to buttons to the “Wash Clubs” option.  
 

¶ Press Save and Activate Changes after successfully using the Request Config button. 
 
 

¶ Click the LPR Terms tab across the top menu:  
 
Your screen will look similar to: 
 

 
 
LPR/RFID Terms: Both LPR and RFID “Terms” tabs will allow you to display a message on the kiosk screen 
when the customer signs up, so they can see and agree to the rules before they finish paying. 
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¶ Click on the LPR Receipt tab:  
 
 
You will see: 
 

 
 
 
LPR/RFID Receipt: This is the information printed on the paper receipt at the end of the transaction, if 
you want to add additional details for the customer to take with them after paying. 
 
 

¶ After any changes, hit Save and Activate Changes. 
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SYSTEM MENU 
Kiosk [Config > System > Kiosk] 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
 

 
Site ID: An ID given to the entire site. Example: “Mega Wash – Toledo”. 
 
Terminal ID: A numeric ID given to the specific HTK, for example: “Lane 1”. 
 
Terminal Name: A name given specifically to the HTK, for example, HTK lane 1.  
This will help to determine which lane you are remotely accessing. 
 
Serial Number: The serial number of the HTK.  
Once a number other than zero (0) has been entered, this field cannot be edited. 
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In Service: When using a dedicated “Wash in Service” (WIS) signal, this setting is determined by your Car 
Wash equipment.  
When the wash is ready to run, if it sends a constant voltage to WIS, it is an “Active” connection.  
If active and there is NO voltage to the WIS, then this is a “Passive” connection. 
 
Out of Service Delay: Here, you can determine (in seconds) how long before the HTK goes out of service 
when we get an inhibit signal from the car wash on the wash-in-service input. 
 
 

¶ Press Save and Activate Changes. 
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DAN/AUX [Config > System > Network > DAN/AUX] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

HTK Listen Port: The port on which the HTK is listening for a connection. This should be set to “:8050” unless 

Hamilton instructs otherwise. 
 
Listen SSL: should be off unless instructed by Hamilton. 
 
Retry Interval: The time, in minutes, that the HTK waits before attempting to resend a record.  
The most common setting is 10 minutes. 
 

¶ Press Save and Activate Changes. 
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¶ Click on the Listeners tab: 
 

 

 
External Listener: Is the network address of the remote system receiving the transaction record.  
To add a Remote system to the external Listener category, simply click in the “Add New” box and enter the IP 
address and listening port number of the Remote system.  
For example, (192.168.1.10:8050). Once you have done this, click Save. Select each record category you wish to 
send to the Remote system. Record Version for the Hamilton Data Access Network (DAN) should be set to (2). 
 

¶ Click on the cash management tab: 
 
Enable Cash Management: The ability to add the starting amount of cash in the HTK. As the HTK accepts and 
dispenses money, it will add to and subtract from the appropriate categories, such as the Bill Validator, Bill 
cassettes, hoppers, and coin mechanism. 

Cash Status Frequency:  

¶ Per Transaction: If chosen, sends each transaction to the external listener each time one is completed. 

¶ Real Time: If chosen, will send the data if the transaction is completed or not. 

¶ Off: Will not send any transaction data to the External Listener 
 
Encryption Key: Provided by the Remote System Manufacturer, if applicable. 
 
Initialization Vector: Provided by the Remote System Manufacturer, if applicable. 
 

¶ Press Save and Activate Changes.  
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FTP Updates [Configuration > System > Network > FTP Updates] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
 
The screen should look like this: 

 
 

*NOTE: THIS SHOULD NOT BE CHANGED UNLESS INSTRUCTED BY 
HAMILTON MANUFACTURING.
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Card Settings [Config > System > Cards > Card Settings] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
 
The screen should look like this: 

 
 
 
Accepted Card Types: The credit card button must be turned ON to accept credit cards.  
If it is OFF, it will immediately decline credit card transactions. 
 
Accepted Value Card: Using the dropdown, select which value cards you will be accepting, if any. 
Currently, the HTK accepts Hamilton P2P cards, Wash Card, World Gift cards, and Auto Pilot cards. 
 
Accepted Tracks: Use the dropdown to select which tracks are needed on the card.  
The United States and Australia will use Track 1 and Track 2.  
Canada will use only track 2. 
 
*NOTE: Tracks 1 and 2 refer only to MAG STRIPE credit cards, not EMV or CHIP card transactions.  
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¶ Click on the “Surcharge” tab: 
 

 
 
Credit Card Surcharge: An extra fee charged by a card acceptor when paying with a credit card, charge 
card, or debit card (but not cash) to cover the merchant service charge. 

¶ Enable: Turning ON enables the surcharge. 

¶ Rate (%): Type in the percentage you wish to charge for the surcharge. 

¶ SKU: This is currently only used with an Auto Pilot POS. 
 
 

¶ Click on the “Card Balance” tab: 
 

 
Gift Card Balance Prefix: When using a value card, whatever is typed in this box will appear on the 
screen before the value card balance. 
 
Gift Card Balance Postfix: When using a value card, whatever is typed in this box will appear on the 
screen after the value card balance. 
 
Item Based Balance Prefix: When using an item-based card, such as the Auto Pilot Wash Book, whatever 
is typed in this box will appear on the screen before the card balance. 
 
Item Based Balance Postfix: When using an item-based card, such as the Auto Pilot Wash Book, 
whatever is typed in this box will appear on the screen after the card balance. 
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¶ Click on the “Card Module” Tab: 
 

 
 
Using the dropdown, select the payment processing module that pertains to your application: 

 

 

 
E-xact: This is the default PCI-certified version. 

 
Payment Express: Is for EMV card processing using the SCR200E reader. 
 
Moneris: Is for the Verifone EMV reader in Canada.  
 
IPS: Used by IDTech card readers. 
 
Worldpay: Is a legacy card system for a previous model of EMV.  
 
eWAY: Is for legacy card processing in Australia. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Document #101-0243 99 3/1/2026 

   

 

 

E-xact [Config > System > Cards > E-xact] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
 

 
This is where the Payment Gateway information will be entered.  
A payment gateway is a secure connection from the bank to your business, allowing your customers to 
make credit card purchases that are directly deposited into your bank account.  
 
Hamilton Manufacturing uses E-Xact Transactions Ltd as the payment Gateway for magstripe card 
transactions in the United States and Canada.  
An account with E-Xact Transactions Ltd. must be set up to do high-speed credit card processing. 
 
User ID: Also sometimes known as the “Gateway ID”. When entering this information, make sure to 
enter it EXACTLY as it was provided (capital letters, dashes, etc.). 
 
Password: The password is generally a random assortment of letters and numbers. When entering the 
password, as with the User ID, it is important to pay attention to capital and lowercase letters. 
 

¶ Press Save and Activate Changes. 
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P2P (Points to Partners) [Config > System > Cards > P2P] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

Terminal ID: This will be provided to you by P2P (Points to Partners Inc.). You must first set up an 
account with P2P.  
 
P2P IP Address: This is auto-filled by the factory and should not be changed, unless instructed by a 
Hamilton customer service representative 
 
Gift Port: This is auto-filled by the factory and should not be changed unless instructed by a Hamilton customer 
service representative. 
 
Credit Port: This is auto-filled by the factory and should not be changed unless instructed by a Hamilton 
customer service representative.  
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Gift Routing ID: This is auto-filled by the factory and should not be changed unless instructed by a 
Hamilton customer service representative. 
 
Credit Routing ID: This is auto-filled by the factory and should not be changed unless instructed by a 
Hamilton customer service representative. 
 

¶ Press Save and Activate Changes. 
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Wash Card [Config > System > Cards > Wash Card] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

 
Wash Card Account: Enter your Wash Card Account number here. 
 
Wash Card IP Address: This is the web address you will enter from Wash Card. 
 
Wash Card Port: This is the port you will put in from Wash Card. 
 
*NOTE: All information for this section should be provided by Wash Card Systems. 
 

¶ Press Save and Activate Changes. 
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World Gift [Config > System > Cards > Next Page > World Gift] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

URL: The service URL for World Gift is http://wgchost.com/W3/Service.asmx. 
 
Merchant Number: This number refers to the customer’s account and will be provided by World Gift. 
 
Clerk Number: This number references the HTK number. 
 
User ID & Password: This information will be provided by World Gift. 

¶ Press Save and Activate Changes.  

http://wgchost.com/W3/Service.asmx
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Auto Pilot Cards [Config > System > Cards > Next Page > Auto Pilot Card] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

 
 
Host Address: This is the IP address of the Profit Pilot. Typically, it is 10.10.10.31. 
 
Host Port: This will always be “8052”.  
 
Encryption Key: Will be “12345678”.   
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Encryption Salt: Is “Hamilton”. 
 
Invalid Choice Text: Is not used currently.  
 
Invalid Choice Text Audio: Is not used currently.  
 
Invalid Choice Action: Is not used currently. 
 

¶ Press Save and Activate Changes. 
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UI Settings [Config > System > UI Settings] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
 

Backlight Brightness: This is the percentage of brightness used to light the display. The higher the 
percentage, the brighter the display will be. 100% is the brightest. 
 
Show Review Selection Screen: This adds an additional screen at the end of the transaction, allowing 
the customer to change their selections before completing it.  
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Show “Pay with AirPAY®” Button: At the checkout screen at the end of the transaction, you can add an 
additional button labeled “AirPAY®” as the transaction type.  
 
Remove Coin References: Enabling this option removes any audio or animations relating to coins.  
 
Use Custom Theme: Turn this ON if you have had Hamilton make you custom theme graphics for the HTK. 
 
Volume: This determines how loudly the kiosk will speak to the customer.  
 
Inactivity Timeout: The time before the kiosk returns to its wash menu after no button presses. 
 
Inactivity Timeout for Club Reactivation: The time the kiosk waits before prompting the customer to sign up or 
resubscribe to your wash club, then returning to the normal menu.  
 

¶ Press Save and Activate Changes after any modifications.  
 
 

¶ Click the Screen Saver tab: 
 
 
You should see: 

 
Screensaver Brightness: This is the percentage of how bright or how dim the screensaver appears. The 
higher the percentage, the brighter the screensaver will be. 
 
Screensaver Timeout: The number of minutes the HTK must idle before the screensaver activates. 
 
Screen Saver Video: You can add a video to play when the screen saver initiates. 
 
 

¶ Click the MISC tab:  
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You should see: 
 

 
 
No Prox. w/Screen Saver: If turned ON, all buttons on the HTK will flash while the screensaver video 
plays, and the customer must press a button to switch the HTK to the wash menu screen.  
If you leave this OFF after the proximity sensor is covered, the HTK will automatically return to the wash 
menu screen. 
 
Hide indicators: There are two black dots in the bottom middle of the display pay screen: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
These indicators let you see the cycle signal's state change without opening the HTK.  
If the black dot on the right side turns white, that means the HTK is receiving the cycle signal from the 
equipment it is wired to.  
If you turn ON hide indicators, it means the two dots will not be visible on the screen. 
 
 

¶ Press Save and Activate Changes.  
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Alerts [Config > System > Next Page > Alerts] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

The screen should look like this: 

 
*NOTE: The Picture only displays a portion of the alerts. Use the scroll bar to see all of them. 
 
At the top of the screen, you can change the user you are modifying alerts for.  
 
Use the dropdown menu and select the user you are changing. 
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There are 3 selection buttons for each error: 
 
Send email: If this is turned ON, the machine will send an email when that particular error occurs. 
 
Send SMS: SMS stands for Short Message Service, which refers to text messages.  
If this is turned ON and the error occurs, the machine will send a text message. 
 
*NOTE: SMS doesn’t work for every mobile provider. 
 
Send on Clear: The machine can send a message if one of these errors is cleared. 
 
*NOTE: You need to create the user, give it appropriate permissions, and have SMTP working for this. 
 

¶ Press Save and Activate Changes. 
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Security [Config > System > Next Page > Security] 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

This screen allows you to turn the audible siren ON/OFF within the kiosk and adjust shock sensor options.  
 
The audible alarm is located on the inside of the lower vault door. The alarm is disabled by default, but 
when activated, it will sound if someone opens the door without properly logging in first, or if the shock 
sensor is triggered. 
 
Enable Siren: Turning this feature ON will enable the audible alarm. 
 
Siren Duration: If the alarm is triggered, it will continue to sound for the number of minutes entered in 
this field. 
 
Enable Alarm Relay: turning this feature ON/OFF enables or disables the alarm relay.  
If there is an external security system at the location connected to the HTK, this option determines 
whether it will send a message to the system when the alarm is tripped.  
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Shock Sensor Normal State: By default, the shock sensor that is installed by Hamilton is in an Open state. 
This can be changed if, later, a different shock sensor is installed that may require a Closed state instead. 
 

¶ Press Save and Activate Changes. 
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Tax [Config > System > Next Page x2 > Tax] 
¶ Select 

 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

¶ Click Add New. 
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Enable: turn this ON to enable taxes. 
 
Cash Only Exemption: Turn this ON if you are not charging tax on a cash transaction. 
 
Sequence: Use this if you are doing multiple taxes. The sequence number will be the order in which it 
shows on the receipt; the lowest number will display that tax first. Example: City tax and State tax. 
 
Tax Rate: This is the percentage charged per transaction, with 100% as the maximum. 
 
Compound: If turned ON, it causes this tax to be calculated on the sale amount, including the previous tax. 
 

¶ Press Save and Activate Changes. 
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Gate [Config > System > Next Page x2 > Gate] 
¶ Select 

 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

*NOTE: This section is currently only used with the Hamilton Gate Sequence software. 
This software is an additional fee.  
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Enabled: Is turned ON if you are going to use the Hamilton Gate Sequence Software. This software is for 
controlling the sequence of a gated application. It controls and tracks the transaction order. This allows 
the first transaction to finish and the car to pass the gated area while holding the second transaction back 
until the first is complete. 
 
Port: 8033 is the port used for the Hamilton Gate Sequence Software. 
 
Release Timeout: The allowed amount of time the HTK will wait before releasing additional-lane 
transactions, giving time to line the cars up in the correct order.  
If blank, the transaction will be sent immediately, the gate will go up, and the car will be allowed to go. 
If (5) seconds are entered, the HTK will wait 5 seconds before releasing the transaction from the opposite 
lane(s). 
*NOTE: Not used when άwŜǉǳƛǊŜǎ Merge [ƻƻǇέ is selected. 
 
Cycle Timeout: This is how long the kiosk will wait before timing out if it does not receive a signal from 
the gate safety loop. When the car passes over the safety loop, it will send the HTK a 24V signal (cycle 
signal). Once the HTK receives the 24V signal, it will send the wash package to the Car Wash.  
If the HTK does not receive the 24V signal within the specified time, it will display “Sorry, Equipment is 
Out of Service”. 
 
*NOTE: This is a required field. 
 
Safety Alarm: Is the amount of time before the HTK will go “Out of Service” if a car doesn’t pass over the 
gate safety loop. If this occurs, the HTK will display “Sorry, Equipment is Out of Service”. 
 
Requires Merge Loop: When turned ON, the HTK will require a 24V signal from the merge loop indicating 
the previous car has passed over it before releasing the next transaction from the opposite lane(s). 
 
Raise Gate on Master Inhibit is for if you need to engage the Master Inhibit. The HTK will raise the gate. 
 
 

¶ Press Save and Activate Changes. 
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Hosted Solutions [Config > System > Next Page x2 > Hosted Solutions] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
 
 

Your screen should look like this: 
 

 
*Note: If you do not see this menu under “System”, you need the “Passthrough” update from Hamilton. 
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Accept HS Codes: Turn this function ON to allow your Hosted Solutions customers to type or scan redeemable 
codes.  
 
Enable Receipt Codes: Allow Hosted Solutions promotions or bundles to be printed at the kiosk. 
 
Print Barcode: Enable the printing of a barcode along with any codes printed on the kiosk’s receipt.  
 
HS Code Request Timeout: This is how many seconds the kiosk will wait to receive a code from Hosted 
Solutions before it gives up and tells the customer it cannot provide a code.  
 
Popup Duration (ms): How many milliseconds the kiosk will show related popup messages on the display.  
 
For nearly all Hosted Solutions features to function correctly at your kiosk, the “Passthrough License” software 
update needs to be installed from Hamilton Manufacturing.  
 
If the update isn’t installed, you won’t see this “Hosted Solutions” menu option, and most code-related 
functions will fail to function.  
 
 
 

¶ Press Save and Activate Changes. 
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HARDWARE MENU 
 

Validator [Config > Hardware > Validator] 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

The screen should look like this: 
 

*NOTE: Changing the validator type requires a system reboot before the new setting is active 
 
Validator Type: Using the dropdown menu, you’ll want to select the validator type you are using.  
Usually, this is done in the factory, so you will only need to change it if you change the Validator types or 
need to reprogram the kiosk. 
 
 
Your choices are: 
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XE Validator: If you are using the Hamilton XE model validator. 
 
MDB: If you are using MEI/Mars or Talos validator.  
 
EBDS: Enhanced Bi-Directional Serial validator. These are also known as the “Cash Flow” validator.  
 
NONE: Or you can choose none if this is a cashless machine. 
 
Once you have selected the correct validator, you can choose which bills to accept.  
Turn ON the bills you want to accept and leave OFF the bills you do not want to accept. 
 
*NOTE: Not all bill acceptors will  accept $50 or $100 bills. 
 

¶ Press Save and Activate Changes
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Hoppers [Configuration > Hardware > Hoppers] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

Using the dropdown menu will show your options: 
 

 

 

¶ Select which coin type you are putting into the hopper. 
 
 
*NOTE: Coin types may differ depending on the Region selected. 
**NOTE: Hoppers and coin types are usually set at the factory. 
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There are potentially up to (2) coin hoppers in the HTK. They are known as “Smart Hoppers”. 
Typically, the left one is “hopper 1”, and the right is “hopper 2”.  
You can verify how they are set up by checking the dip switches on the hopper: 
 

 

 
 
Hopper 1 will have all dip switches OFF. 
 
Hopper 2 will have 1 switch ON and the rest OFF. 
 
The hoppers are labeled with a sticker at the top, indicating which coin type goes in each hopper.  
 
*NOTE: The Commander’s hopper and settings are completely controlled in the programming menus.  
There are no dipswitches or physical modifications to make.  

¶ Press Save and Activate Changes
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Receipt Printer [Config > Hardware > Receipt Printer] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

From this menu, you can change receipt headers and footers and alter how your receipt looks. 
 
Printer Model: Select your kiosk printer model. “X-80” is the current printer used by the HTK/CTK. 
The Commander uses the “X-56”,  a smaller version of the X-80. 
 
Cash Receipts: Use this dropdown to select whether the kiosk will provide a receipt for cash transactions. 
There are 3 choices: 

 
Always: Prints a receipt automatically when the transaction is completed. 
Never: Disables the printer for cash transactions. 
Ask: Will prompt the customer to push a button if they want a receipt. 

 
Card Receipts: Use this dropdown to select whether the kiosk will give a receipt for cards.  
There are 3 choices: 

 
Always: Will print a receipt automatically when the transaction is complete. 
Never: Disables the printer for credit card transactions. 
Ask: Will prompt the customer to push a button if they want a receipt. 
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Ask for receipt delay: Changing this option will affect how much time the customer has to request a 
receipt. If the print button is not pushed, the receipt option will disappear, and the HTK will proceed. 
 
Large Headers: Turning this ON will cause your headers to display in a slightly larger, bold font.  
 

¶ Click the Header tab: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Header Image: The header image lets you use a simple picture or logo at the top of the receipt.  
You can add only one image for this feature when remotely accessing the HTK. 
*NOTE: Header images may not always work with ALL graphics. 
 
Receipt Headers: By default, the HTK starts with several header lines that you can edit. 
Clicking “Add Header” next to a line adds a new header line where you can type a custom message. 
You can leave some lines of the header blank; it will just make the receipt a little longer.  
 

¶ Click the Footer tab: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Receipt Footers: Like the “Receipt Headers” section, you can use the “Add” and “Delete” buttons to 
modify the footer to your liking. 
 

¶ Press Save and Activate Changes 
  



Document #101-0243 125 3/1/2026 

   

 

 

Printer Maintenance 
 

How to load printer paper: 
These steps apply to both the X-80 and X-56 printers.  
 
 

1) Locate the blue knob on the left side of the printer: 
(Side closest to the door hinge) 
 
 
 
 

2) Push the blue knob all the way in. 
 
 
 
 
 

3) Pull the blue knob out slowly until you hear/feel two  clicks. 
 
 
 
 
 
 
 
 
 

4) Place the paper roll on the “holder rod” as shown: 
 
 
 
 

5) Route the paper through the paper “guide rods” as shown: 
 
 
 
 

6) Insert a clean edge of the paper into the chute beneath the 
printer and keep feeding. The printer will eventually pull the 
paper in and print out a test page.  

 
 
*NOTE: If printer paper comes out with nothing printed on it, you may 
have the paper roll upside down or are using non-thermal paper.  
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How to Clear a Paper Jam (X-80) 
 
 
 

1) Locate the blue knob on the left side of the printer: 
(Side closest to the door hinge) 

 
 
 
 
 

2) Push the blue knob all the way in. 
(This will release any tension on the printer paper) 

 
 
 
 
 

3) Gently pull the paper out from the rear of the printer.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4) Locate the thumb screw on the right side of the bracket: 
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5) Remove the thumb screw, pull the top portion of the bracket 
toward you, allowing the bracket to lay back: 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

6) Locate the two plastic tabs and GENTLY pull them 
outward-… 

 
 
 
 
 
 
 
 
 
 
 
 

  …-allowing the printer heads' hinge to open: 
 
 

7) Clean out all paper and any other debris  
(compressed air and tweezers are incredibly helpful for this) 

 
 
 

8) Turn the blue gear located on the right side of the printer. 
This will allow the printer rollers to rotate if necessary. 
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How to Clear a Paper Jam (X-56) 
 

1) Power OFF the Commander.  

 
2) Disconnect the two (2) harnesses from the left (door hinge) side of the printer.  

¶ You can leave the Low Paper Sensor (bottommost) harness plugged in. 

 
3) Remove the printer from the door of the Commander. 

¶ Unfasten the two (2) wing nuts underneath the printer, on its bracket (newer bracket). 

¶ Use a 7/16” socket to remove the entire printer bracket from the door (older bracket). 

 
4) Take the equipment somewhere that it can be safely worked on without fear of damaging the printer.  

 
5) Remove the plastic “shell” that protects the internals of the device: 

 

¶ The shell is just held on with pressure; no clips or tabs to press or undo.  
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6) Gently flex the clips on both sides towards the front, or “mouth”, of the printer and it will create a gap 

that will allow you to access the internal rollers and remove any visible debris:  

 
 

7) Use compressed air to blow through the rollers and other internals of the printer to knock loose any 

other paper scraps that could potentially cause further issues now or in the future.  

 

¶ Tweezers or a small “pick” tool work great for getting into the harder-to-reach areas. 

 
8) While the printer is still open, use a damp cloth to wipe down the rollers (water preferred; alcohol and 

ammonia-based cleaners may dry out the rubber on the rollers).  

 
9) Reassemble the printer and reinstall it into the Commander.  

 
10)  Power ON the Commander and test. 
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Coin Mechanisms 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
Your screen will look similar to this: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Depending on the kiosk and its version, you may have a dropdown menu that will give you some options: 
 

 
 
As of the current time, the only options available should be the IDX and the Microcoin mechanisms: 
 

 
 

*NOTE: If your kiosk doesn’t give you this option, then it is expected to be using Microcoin ONLY.  
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IDX 
 
To program the IDX, you need access to the coin mechanism and the kiosk's programming. 
You will need to create the coin types in the kiosk programming and then program the IDX to match the kiosk. 
 
 
On the IDX coin mech, underneath the removable plastic cover, is a small gray dial next to a red/black button. 
 
 

 
 
The gray dial has numbered positions around it, and you can choose your position by turning the dial until its 
arrow points to the appropriate number.  
 
These “positions” are known as the Lines.  
 
The red/black button will make a loud “click” when pressed. These are the Pulses. 
 

¶ When the gray dial is perfectly horizontal (like the above pic), this is position “0”.  
 

¶ Turning the dial CLOCKWISE will advance the numbers from position (1) to (6).  
 
  



Document #101-0243 132 3/1/2026 

   

 

 

For Hamilton kiosks using an IDX, you will never need more than two (2) pulses for any coin type.  
See below for more context: 

 
 
Pay Table Reference 
 

 
 
To break this down in IDX terms… 
 

¶ Coin 1 = Line (1) on the IDX dial, (1) pulse. 
 

¶ Coin 2 = Line (2) on the IDX dial, (2) pulses. 
 

¶ Coin 3 = Line (3) on the IDX dial, (1) pulse. 
 

¶ Coin 4 = Line (4) on the IDX dial, (2) pulses. 
 

¶ Coin 5 = Line (5) on the IDX dial, (1) pulse. 
 

¶ Coin 6 = Line (6) on the IDX dial, (2) pulses.  
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¶ Click Add New:  
 
 

¶ Using the dropdown menus, select the coin type, the line, and the pulse for the coin 
you want to accept: 

 
 
 
 
 
 
 
 
 

 
In the example above, since we chose Line (1) and Pulse (1), this will be our Coin 1 according to the chart on 
the previous page. 

 
 

 

¶ Hit Save and Activate Changes when you are done adding coins. 
 
 
*NOTE: When setting up CANADIAN coin programming in the kiosk, to match the coin mech programming 
Hamilton recommends in this document, you will want it to look like this:  
 

 
Figure 2: Canadian Kiosk IDK Programming. 
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st 

th 

IDX USA Programming 
 

¶ Make note of the coin lines and pulses you have programmed into your kiosk. 

¶ Exit the kiosk programming and do the following steps while the kiosk is on its wash menu screen: 
 

IDX Learn Procedure 
 

1) Slide the front cover up and identify the three controls to be used in this procedure: 

•  Red/Black push button near the center bottom (used for pulses). 

•  (16)-position gray rotary switch to the right of the push-button.  

•  (0) is the normal operational position or “Home”. 

•  (1) – (6) are for learning each of (6) possible coin types that can be accepted. 

•  LED indicator halfway up on the right side. 

•  Green is RUN mode. 

•  Red is LEARN mode. 

 

2) Turn the gray switch to the (1) – (6) positions to match how you programmed the kiosk.  

•  LED turns red to indicate it is now ready to learn. 

 

3) Push the red/black button once for each pulse you issued for this coin type. 
 

4) Slide the IDX cover back on to make sure outside light does not interfere with the sensors. 
 

5) Run (6) of your set coin type through the IDX. It should keep them, not return them as change.  

•  It is best to use 6 different coins since there are typically slight variations from coin to coin. 

 

6) After the 6th coin, the LED will flash red and green to show that the IDX has saved the settings. 
 

7) Slide the IDX cover open again and turn the rotary switch back to position (0) or “Home,” and  
 the LED should go back to green. 

8) Repeat for every other coin you want to program into the IDX.  

9) When done, slide the front cover back down, and you should now be able to accept the new coins. 
 

IDX “De-Learnέ Procedure 
 

1) Slide the front cover up and turn the gray rotary switch to the line number you want to remove. 
 

2) Push the red/black button once to initiate the LEARN sequence. 
 

3) Turn the rotary switch back to position (0) without depositing any coins to de-learn that line/coin.   
 The LED will flash red and green to indicate completion. 
 

4) Slide the front cover back down.  
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IDX Canada Programming 
 
Canadian currency has significantly more coin options to program: 

¶ Old-Style Loonies ($1) 

¶ New-Style Loonies ($1) 

¶ Old-Style Toonies ($2) 

¶ New-Style Toonies ($2) 

¶ Quarters 

¶ Tokens (if applicable) 
 
Around 2012, Canada changed its $1 and $2 coins to add additional security features.  
The changes were so different from the originals that IDX sees them as completely different coins. 
Since the original type of coins is still in circulation as well as the new type, we will need to use (4) of the 
available (6) IDX lines just for the $1 and $2 coins. 
 
*NOTE: Use the IDX “learn procedure” from the previous page as a guide on how the IDX functions. 
 

Program the kiosks’ software to look like the example on page 133 before proceeding.  
(If some coin types seem to be missing from the options in the kiosk, your Region may be incorrect) 

 
Coin 1 (Old Loonie): Gray dial to position (1) on the IDX. Push the button one time for (1) pulse.  
Run (6) coin samples. Turn the dial back to position (0). 
 
Coin 2 (New Loonie): Gray dial to position (2) on the IDX, push the button one time for (1) pulse.  
Run (6) coin samples. Turn the dial back to position (0). 
 
Coin 3 (Old Toonie): Gray dial to position (3) on the IDX, push the button one time for (1) pulse.  
Run (6) coin samples. Turn the dial back to position (0). 
 
Coin 4 (New Toonie): Gray dial to position (4) on the IDX, push the button one time for (1) pulse.  
Run (6) coin samples. Turn the dial back to position (0). 
 
Quarters: Gray dial to position (5) on the IDX, push the button once for (1) pulse.  
Run (6) coin samples. Turn the dial back to position (0). 
 
Tokens: Gray dial to position (6) on the IDX, push the button twice for (2) pulses.  
Run (6) coin samples. Turn the dial back to position (0). 
 
 

IDX “De-Learnέ Procedure 
 

1) Slide the front cover up and turn the gray rotary switch to the line number you want to remove. 
 

2) Push the red/black button once to initiate the LEARN sequence. 
 

3) Turn the rotary switch back to position (0) without depositing any coins to de-learn that line/coin.   
 The LED will flash red and green to indicate completion. 
 

4) Slide the front cover back down.  
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Microcoin QL 
 
To program the Microcoin, you need access to both the mechanism and the kiosk's programming. 
You will need to create the coin types in the kiosk programming, then program the Microcoin to match them. 
 
 
 
The Microcoin mechanism is a bit more intuitive to work with 
than the IDX acceptor.  
 
The programming instructions are directly on the side of the 
device, the programming button is immediately accessible, and it 
has an LED display to provide more detailed information.  
 
 
Like the IDX, the Microcoin also has a special way it needs to be 
programmed in your kiosk: 

¶ From the coin mech menu in your kiosk, use the 
dropdown menu to flip from IDX to Microcoin (if 
applicable).  

o If this applies to you, hit Save, Activate Changes, 
and then reboot the kiosk for it to show the new 
coin mech menus. 

 
 
When in your kiosk's programming for the Microcoin, you will 
see a screen similar to this: 
 
The menu will show you many different lines for different coin 
types. Hamilton has programmed many of these lines already to 
assist with troubleshooting and consistency.  
 
Lines (7) - (12) are usually programmed at Hamilton with the 
most common coins, and the Microcoin is then set to match 
them. 
 
Hamilton leaves the first several positions open for any on-site 
coins that need programming (tokens, etc.).  
The lower-number positions are easier to program in the field. 
 
 
 
*NOTE: It is HIGHLY RECOMMENDED that you don’t alter any of the positions that were already set by 
Hamilton when you received the equipment or new controller.  
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¶ From the coin mech menu, scroll to the bottom (7) – (12) lines 
to verify which coins are currently set or turned ON at the kiosk: 

 
 
 
 
 
 
 
 
 

¶ At the top positions of the coin mech screen, use the dropdown menus to select any additional coins 
that haven’t already been preprogrammed by Hamilton. Start from “Position 1” and work in order. 

¶ Turn ON or OFF the coin types you wish to accept.  

¶ Make note of which positions you put any additional coins so we can program the Microcoin to match. 
 

¶ Hit Save and then Activate Changes.  

¶ Return the kiosk to “Operational Mode” by turning the top door key or flipping the program switch.  
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Microcoin QL Programming 
 

¶ Make a note of the coin types you added to positions (1) – (3) in programming. 

¶ Exit the kiosk programming and do the following steps while the kiosk is on its wash menu screen: 
 
 

Microcoin Learn Procedure 
 

1) Locate the button and LED display on the side of the Microcoin, near the bottom: 
 
 
 
 
 
 
 
 
 

2) Press the button (3) times quickly. The light will flash yellow, and the LED should show (1). 

¶ The (1) refers to “Position 1” in the kiosk's programming.  

¶ Continuing to press the button slowly will advance to your other “Position” numbers.  

 

3) Drop (10) coins through the Microcoin while on the correct position number. The coins will come back 

out through the coin reject slot on the mechanism.  

4) After the 10th coin, the Microcoin light should turn to a solid yellow.  

5) Press the button once more; the LED display will show a (0). This is the “coin value”, but for this kiosk, 

you will leave this at (0).  

6) Press the button (1) more time.  

7) Now press and hold the button for (3) seconds.  

8) When the button is released, you are done programming the Microcoin for that coin type.  

9) Reboot the kiosk or log in to its programming and then log back out to reset the equipment.  

¶ The light on it will turn solid green when it’s ready to work.  

10) Test!  

 
*NOTE: If you programmed a token, you would need to assign it a value in the Discounts > Token Coins menu.  
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Microcoin QL Canadian Programming 
 

*NOTE: Use the Microcoin programming procedures from the previous pages (136 – 138) as a basic 
programming guide on how the Microcoin functions.  
 
 
All necessary categories should have been preprogrammed by Hamilton as shown in the tables below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Positions 1 and 2 are reserved for the “newer-style” Loonie and Toonie. 
Positions 3 and 4 are left open and would be the easiest positions to program any desired tokens.  
The lower-number positions are easier to program on-site. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Position 9 Hamilton reserves for Quarters.  
 
Finally, positions 10 and 11 are reserved for the “older-style” Loonie and Toonie. 
 

¶ Turn ON or OFF the coin types you wish to accept.  

¶ Make note of which positions you put any additional coins so we can program the Microcoin to match. 
 

¶ Hit Save and then Activate Changes when done. 
 

If you don't see the correct coin types for your country, verify that your region settings are correct! 
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Microcoin QL Australia Programming 
 
*NOTE: Use the Microcoin programming procedures from the previous pages (136 – 138) as a basic 
programming guide on how the Microcoin functions.  
 
 
All necessary categories should have been preprogrammed by Hamilton as shown in the table below: 

 
 
*NOTE: Category (10) is left DISABLED and not programmed as the $0.50 coin is too large for the kiosks 
to accept. 
 
Here are the categories then left open for additional coin acceptance: 
 

 
 
Hamilton leaves the first few positions open for any on-site coins that need programming (tokens, etc.).  
The lower-number positions are easier to program on-site. 
 

¶ Turn ON or OFF the coin types you wish to accept.  

¶ Make note of which positions you put any additional coins so we can program the Microcoin to match. 
 

¶ Hit Save and then Activate Changes when done. 
 
 
 
 
 
 
 
 

If you don't see the correct coin types for your country, verify that your region settings are correct! 
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Bill Dispenser [Config > Hardware > Next Page > Bill Dispenser] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

 
 
Cassette A: Using the dropdown, you can choose what will be dispensed from cassette A.  

¶ Choosing “None” will disable the cassette. Choices will differ between regions. 
 
 
Cassette B: Using the dropdown, you can choose what will be dispensed from cassette B.  

¶ Choosing “None” will disable the cassette. Choices will differ between regions. 
 
 

¶ Hit Save and then Activate Changes when done. 
 
 

*NOTE: If you wish to dispense Tokenotes®, they must be set up in programming to see them as an option. 
See the Tokenote® section of this manual. 
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Changing the Cassette Letter ID 
 
The cassettes have small magnets mounted on the inside, in the upper rear of the box.  
 
The way the magnets are placed will determine which cassette is identified as “A” and which is “B”.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To change the cassettes from “A” to “B”, remove the (2) Phillip screws shown above, following the chart 
shown on where to place the magnets to make the cassette the appropriate box “A” or “B”. 
 
 
When the cassette is inserted into the bill dispenser, the dispenser will sense the magnets to determine 
whether it is cassette “A” or cassette “B”. 
 
 
*NOTE: All spare or new bill boxes ordered may not be the correct letter ID for your kiosk.  
 Check, change, and test appropriately before using. 
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How to Load the Bill Cassettes 
 

¶ Remove and locate the green button on the front of the cassette, then push the button to open it: 
 
 

 
 
 
A sticker inside will also show how to load the cassette: 
 

 
 
 
*NOTE: Bill quality is important! The dispenser doesn’t require “brand new’ bills. 

Ideally, choose lightly worn and appropriately stacked bills. 
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¶ Lift the green flipper and pressure plate, as the notes will be placed under them. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Once your bills have been inserted, replace the flipper and pressure plate in their original positions. 
They will lie on top of the notes, providing even pressure. 

 
 

¶ Close the lid and insert the cassette into the bill dispenser. 
 

¶ Push on the front of the cassette until you hear it “click” and lock in place in the dispenser.  
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POS [Config > Hardware > Next Page > POS] 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 

 

POS is a point-of-sale system that generates a code redeemable at the HTK. 
 
POS Type: Use the dropdown to select the POS System you are using. 
 

¶ HCS 5-digit - Hamilton code system, generating a 5-digit code 
 

¶ HCS 6-digit - Hamilton code system, generating a 6-digit code. 
 

¶ POS 4000 – Unitec POS4000 
 
Unit Number: When multiple kiosks are in use, the POS system identifies them by their unit numbers. You 
will increase the unit count by 1 for each additional kiosk.  
 
*NOTE: Unitec POS4000 starts as “Unit 1”, so any other kiosk will start from (2) and go up from there. 

HCS systems don’t require their own unit number, so your first installed lane will start at “Unit 1”. 
 

¶ Hit Save and then Activate Changes when done.  
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Card Reader [Config > Hardware > Next Page > Card Reader] 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

This is what the screen will look like when a mag stripe type card reader is in use: 
*NOTE: If your screen looks like the image below, your reader doesn’t need further configuration in this menu. 

 
 
 
 
 
 
 
 
This is what the screen will look like when an EMV card reader is in use: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

*NOTE: Card reader type is changed in the System menu; if changing the reader, the kiosk needs a reboot after.  
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IPS / IDTech Setup 
 

1) From the main programming menu, click on Configuration.  
2) Click on System.  
3) Then click Cards. 
4) Click on Card Settings.  

 

Your screen should look like this: 

 

Figure 3: "Card Settings" Menu. 

 

5) Click on Card Module across the top banner.  
6) From the dropdown menu, select IPS. 
7) Click on Save, then Activate Changes  if applicable. 
8) Power OFF the HTK for a short moment and then turn it back ON.  

 

After cycling the power, the kiosk should be able to recognize the new card reader; we just need 
to make sure everything is communicating.  

 

After your kiosk comes back up to the main menu: 

1) Log in ƣŸШƣőĲШťŔŸƚťќƚШƓƖŸŊƖċůůŔŰŊШůŸĬĲЮШ 
2) Click on Configuration  
3) Click on Hardware .  
4) Click Next Page.  
5) Then click Card Reader. 
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Your screen should look like this: 

These menus will allow us to test communication with the card reader and confirm that 
transactions are completed successfully.  

1) On the top banner, click on Diagnostics.  
2) Now, click Initialize Reader .  

 
The machine may lag or hang for 5+ seconds while the kiosk attempts to handshake with the 
IDTECH card reader.  

3) Once you are able, click on Save; then click on Activate  Changes if applicable. 
 
Next, we need to confirm that the card reader and kiosk can communicate with each other.  

1) On the top banner, now click on Configuration.  
2) In the lower left, click Refresh Config. 
3) Once you are able, click on Save; then click on Activate Changes  if applicable. 
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The area between the top banner and the buttons below should now be filled with lots of card 
reader information, as in the previous ƓċŊĲƚќ example. 

 

4) Confirm that SerialNum  fills in with a string of letters and numbers (usually 10 
characters) 

 

While we are still in the Card Reader ůĲŰƨЯШĦũŔĦťШŸŰШƣőĲШƣŸƓШĤċŰŰĲƖШŸƓƣŔŸŰШũċĤĲũĲĬШљRecordsњЮ 

For future reference, if you ever have difficulty with card transactions, you can go into this menu, 
and it will show you a list of all the transactions the card reader has recorded. 

¶ Tapping/clicking on any transaction will give you more details about what happened.  
¶ The error messages this gives you when cards fail are incredibly helpful to Hamilton 

Customer Service as well as for your own troubleshooting.  
 

With everything done and programmed , reboot the kiosk , and then  ŔƣќƚШƖĲċĬǃШŉŸƖШƣĲƚƣŔŰŊЮ 

 

*NOTE: After your kiosk has finished rebooting, it may take up to 10 minutes  before the IDTECH 
card reader has had time to reconnect to IDTECH and download its banking information. 
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Moneris 
 
 

1) Log in to your kiosk and click on Configuration.  
 

2) Click on System.  
 

3) Then click Cards. 
 

4) Click on Card Settings.  
 
 
Your screen should look like this: 
 

 
Figure 4: "Card Settings" Menu. 

 
5) Click on Card Module across the top banner. 

 
6) From the dropdown menu, select Moneris.  

 
7) Click on Save, then Activate Changes  if applicable. 

 
8) REBOOT the HTK using the ON/OFF switch or at the breaker. 

 
9) Log back in to the HTK after it has rebooted.  

 
10)  Click on Configuration . 
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You should now see: 
 

 
Figure 5: "Configuration" Menu. 

 
Now we need to program the card reader: 

1) Click on Hardware .  
2) Click Next Page.  
3) Then click Card Reader. 

 
Your screen should look like this: 
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ÑőĲШƻĲƖǃШŉŔƖƚƣШĦŸŰŉŔŊƨƖċƣŔŸŰШƓċŊĲШǃŸƨШƚƣċƖƣШċƣШŔƚШƣőĲШљMerchant AddressњШůĲŰƨЮШ 
This information exists mainly for the location owner; they can enter any of their information they 
would like to keep in the HTK. 

 
4) Once changes are made, hit Save and then Activate Changes  to store any information.  

 
¶ fŰŉŸШĲŰƣĲƖĲĬШŔŰƣŸШƣőĲШљ~ĲƖĦőċŰƣШ ĬĬƖĲƚƚњШůĲŰƨШŔƚШnot necessary  for the Moneris card 

reader to function. This can be left empty if desired.  
 

The next step is to enter all the account information Moneris has provided. The information for the 
following menus will come from Moneris directly or from the Verifone card reader itself. 
 

5) Along the top banner, click on Merchant Account.  
 

Now your screen will show: 

¶ Moneris ID ŸƖШљ~f?њШŔƚШƣőĲШΝΟ-digit account number for your Moneris account.     This 
ŰƨůĤĲƖШƚƣċƖƣƚШƽŔƣőШљΜΜΟњШċŰĬШlooks ƚŸůĲƣőŔŰŊШũŔťĲШљΜΜΟΜΝΞΟΠΡΣΤΥΦњЮ 

 
**If everything is installed and connected correctly, you should only need to enter the 
MID number and URL above.  The Terminal ID and PED should automatically populate  
from the card reader after  a successful connection to Moneris.**  
 

¶ Terminal ID is an 8-digit number that registers your card reader and HTK to the account.  
 
  

Figure 6: Merchant Account Information. 
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¶ The PED ыƚŸůĲƣŔůĲƚШťŰŸƽŰШċƚШљPTIDњьШŔƚШƣőĲШŰƨůĤĲƖШŸŰШƣőĲШĤċĦťШŸŉШǃŸƨƖШĦċƖĬШƖĲċĬĲƖЯШĤƨƣШ
ŔƣќƚШůŸĬŔŉŔĲĬШƚũŔŊőƣũǃЮШ 

 
~ŸŰĲƖŔƚШƽċŰƣƚШƣőĲШŉŔƖƚƣШƣƽŸШĬŔŊŔƣƚШŸŉШƣőĲШÂE?ШŰƨůĤĲƖШĦőċŰŊĲĬШƣŸШљU2њШыŉŸƖШƣőĲШ
ÖñΟΜΝШƖĲċĬĲƖЮШ§ũĬĲƖШÖñΟΜΜШƖĲċĬĲƖƚШƽŸƨũĬШƨƚĲШљÖΝњьЮ 

 
For example, if the ĦƨƚƣŸůĲƖѣƚШĦċƖĬШƖĲċĬĲƖШŰƨůĤĲƖШŔƚШљΦΥΤΣΡΠΟΞњЯШǃŸƨШƽŸƨũĬШĲŰƣĲƖШ

it in the PED field as љU2ΤΣΡΠΟΞњЮ  
ÑőĲШŉŔƖƚƣШƣƽŸШŰƨůĤĲƖƚШċƖĲШƖĲƓũċĦĲĬШĤǃШљÖΞњЮ 

 
¶ URL is how Hamilton can talk to the Moneris server to send and receive data. This will 

always be ipg1.moneris.com:443  unless your technician tells you otherwise. 
 

6) Enter your information, press Save, and then Activate Changes.  
 
 
 
Now that the account information is entered, we can work on initializing the card reader: 
 

7) On the top banner, click on Diagnostics.  
 

8) Now, click Initialize Reader . 
  
 
 
 
 
 
 
 
 
 
¶ The HTK may lag or hang for 5+ seconds while the HTK attempts to љhandshakeњ with  

the Moneris card reader.  
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Figure 7: Card Reader Configuration Menu. 

9) Press Save and then press Activate Changes (If applicable). 
 
¶ §ŰĦĲШǃŸƨШĦũŔĦťШŸŰШљÉċƻĲњШċŰĬоŸƖШљ ĦƣŔƻċƣĲШ9őċŰŊĲƚњЯШŔŉШǃŸƨШũŸŸťШċƣШƣőĲШƓŔŰШƓċĬШĬŔƚƓũċǃШŸŰШ

the front door of the HTK, it should cycle through some messages:  
 

o Initially, the PIN ƓċĬШĬŔƚƓũċǃШƽŔũũШƚőŸƽШљÂũĲċƚĲШìċŔƣњЮШ 
o Within 5-15 seconds, ŔƣШƚőŸƨũĬШŊŔƻĲШǃŸƨШċШљ9ŸůƓũĲƣĲĬњШůĲƚƚċŊĲЮ 
o fŉШŔƣШƚőŸƽƚШǃŸƨШљ[ċŔũĲĬњШŸƖШљ ŸƣШ9ŸůƓũĲƣĲĬњЯШdouble-check your Moneris info.  
o When things go correctly, the PIN pad ƚőŸƨũĬШĬŔƚƓũċǃШљìĲũĦŸůĲњЮ 

 
Now we need to confirm that the card reader and HTK can communicate with each other:  
 

10) On the top banner, now click on Configuration.  
 

11) In the lower left, click Refresh Config.  
 
¶ Again, the HTK may lag or hang for (5)+ seconds while it attempts to handshake with the 

Moneris card reader.  
 

12) Once you are able, click on Save; then click on Activate Changes  if applicable. 
 
Most of the screen should now be filled with card reader information. If cards are failing and you 
ƚĲĲШċШůĲƚƚċŊĲШƚőŸƽŔŰŊШљIO2њШŸƖШљIO3њШerror , it means that there is a Moneris account issue. 
Check the account numbers or call Moneris for confirmation. 
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Figure 8: Card Reader "Records" menu. 

LastlyЯШĦũŔĦťШŸŰШƣőĲШĤċŰŰĲƖШŸƓƣŔŸŰШũċĤĲũĲĬШљRecordsња 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For future reference, if you ever have difficulty with card transactions, you can go into this menu 
to see a list of all transactions the card reader has recorded. 
 
¶ Tapping/clicking on any transaction will give you more details about what happened with 

that specific payment attempt. 
 
¶ The error messages this gives you when cards fail are incredibly helpful to Hamilton 

Customer Service as well as for your own troubleshooting. 
 
 
 

Moneris “Regions” 
ШƚőŸƖƣШŰŸƣĲШŸŰШ~ŸŰĲƖŔƚШĦċƖĬШƖĲċĬĲƖШљƖĲŊŔŸŰƚњШċŰĬШőŸƽШƣőĲǃШƽŸƖťЮ 

In the United States and Canada, each Verifone card reader has a built-ŔŰШљƖĲŊŔŸŰњШŔŰШƽőŔĦőШŔƣШŔƚШ
expected to operate. If the card reader is installed in the incorrect region, Moneris may prevent it 
from working or it can cause intermittent issues with card acceptance. 
 
ÑőĲШŸƓƣŔŸŰƚШƓƖŸƻŔĬĲĬШƣŸШcċůŔũƣŸŰШċƖĲШљEċƚƣĲƖŰњЯШљ9ĲŰƣƖċũњЯШċŰĬШљìĲƚƣĲƖŰњЮШ 
In the 13-digit MID, the 5th digit denotes the region this account is expected to use.  
 
¶ љΝњШŔƚШŉŸƖШEċƚƣĲƖŰЮ 
¶ љΞњШŔƚШŉŸƖШ9ĲŰƣƖċũЮ 
¶ љΟњШŔƚШŉŸƖШìĲƚƣĲƖŰЮШ 
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Figure 9: Verifone Moneris "Service" Button. 

Clearing Moneris “Tamper” Message 
 

The first time you attempt to set up or use the card reader, or right after the new installation of 
ŸŰĲЯШƣőĲШƓŔŰШƓċĬШĬŔƚƓũċǃШůŔŊőƣШĤĲШƚőŸƽŔŰŊШċШљÑċůƓĲƖШ?ĲƣĲĦƣĲĬгњШůĲƚƚċŊĲа 
 

 
 

ÑőĲШéĲƖŔŉŸŰĲШĦċƖĬШƖĲċĬĲƖШőċƚШљċŰƣŔ-ƖĲůŸƻċũњШƓƖĲƚƚƨƖĲШƚƽŔƣĦőĲƚШƣőċƣШċƖĲШƓƖĲƚƚĲĬШĬŸƽŰШƽőĲŰШƣőĲШ
card reader is initially fastened to the door during installation. Vibrations from shipping, moving, 
or installing the HTK may also cause the card reader to enter a tamper error. 
 
¶ After installation, tamper errors should only rarely happen if someone was rough with it or 

misused it to a point where it felt it was being vandalized. 
  

¶ If the tamper error is unable to be cleared with the following steps, it will likely need 
replacement. Replacements for this issue are NOT covered by the Hamilton warranty.  

 
To start the reset, open the door on your HTK and on the back of your card reader, locate the 
ƚůċũũШљƚĲƖƻŔĦĲњШĤƨƣƣŸŰа 
 
 
 
 
 
 
 
 
 
 
 

1) 7ƖŔĲŉũǃШƓƖĲƚƚШĬŸƽŰШŸŰШƣőĲШљÉĲƖƻŔĦĲњШĤƨƣƣŸŰЮ 
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The UX100 PIN pad display should now be showing a message like this: 
 
 
 
 
 
 
 

 

2) ÂƖĲƚƚШƣőĲШљOKњШťĲǃШċŰĬШĲŰƣĲƖШƣőĲШĬĲŉċƨũƣШљÉƽŔƣĦőΝњШƓċƚƚƽŸƖĬШ1 1 1 1 1 1 1 (7 digits): 
 

 
 
 
 
 
 

3) EŰƣĲƖШƣőĲШĬĲŉċƨũƣШљÉƽŔƣĦőΞњШƓċƚƚƽŸƖĬШ2 2 2 2 2 2 2 (7 digits). 
¶ ШљÅĲƚĲƣШÉƨĦĦĲĲĬĲĬгњШůĲƚƚċŊĲШƚőŸƨũĬШĤƖŔĲŉũǃШċƓƓĲċƖЮ 

 
 
 
 
 
 
 
 

4) The PIN ƓċĬШƚőŸƨũĬШĬŔƚƓũċǃШċШљxŸŊŔŰњШƚĦƖĲĲŰЮШÉĲũĲĦƣШљÉƨƓĲƖƻŔƚŸƖњШċŰĬШĲŰƣĲƖШƣőĲШĬĲŉċƨũƣШ
supervisor password 7 2 9 6 3 6 8: 

 
 
 
 
 
 
 
 

5) ÉĲũĲĦƣШљÅƨŰШ ƓƓњШĤǃШƓƖĲƚƚŔŰŊШљ7њШŸŰШƣőĲШPIN pad or scrolling to the option and pressing 
љYesњШƣŸШƚƣċƖƣШƣőĲШċƓƓũŔĦċƣŔŸŰа 
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Now your display will show: 
 
 
 
 
 
 
 
 

6) ÑőĲШĬŔƚƓũċǃШƚőŸƨũĬШƣőĲŰШĤƖŔĲŉũǃШƚőŸƽШǃŸƨШŔƣƚШƚŸŉƣƽċƖĲШƻĲƖƚŔŸŰЯШŉŸũũŸƽĲĬШĤǃШċŰШљ§ÂE њШ
message: 

  
 
 
 
 
 
 

¶ fŉШƣőĲШƖĲƚĲƣШĬŸĲƚŰќƣШƽŸƖťЯШŔƣШŔƚШƓŸƚƚŔĤũĲШthat the card reader or PIN pad is not mounted 
tightly enough to the door. Power OFF the kiosk and verify everything is secured. 

 
¶ If you are unable to enter ċШƓċƚƚƽŸƖĬШŸƖШƚŸůĲШŸŉШƣőĲШĤƨƣƣŸŰƚШĬŸŰќƣШƽŸƖťЯШŔƣШŔƚШƓŸƚƚŔĤũĲШ

your card reader or PIN pad is bad and needs replacement.  
 
¶ Again, replacements for this issue are NOT covered by the Hamilton warranty.  
љÑċůƓĲƖњ means that something љphysicalњШőċƚШhappened to the reader to cause it to 
lock up, and physical damage is not covered under any current Hamilton warranties.  
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Hamilton RFID [Config > Hardware > Next Page > Hamilton RFID] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
The screen should look like this: 
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Reader Model: You can choose either the older XT-3 or the newer XT-1 Tagmaster reader.  
 
Enable: Turn ON to enable the use of the Hamilton RFID 
 
IP Address: The IP address of the RFID reader in the same lane as the HTK.  
This address is set during the installation of the RFID equipment and is rarely changed.   
 
Port: This is the listening port of the RFID reader. 10000 is the most common port number used for this. 
*NOTE: If port 10000 is causing trouble, sometimes we may have better luck with port 9999.  
** NOTE: Both the HTK and the RFID head need to use the same port number to communicate. 
 
Debounce: The amount of time a tag must be present before it begins processing.  
The minimum value recommended for proper operation is 3000 milliseconds (3 seconds). 
 
Out of Field: This is the amount of time a tag must be out of the reader's field of view before we can 
assume the car has left the kiosk. The minimum value recommended for proper operation is 4000 
milliseconds (4 seconds). 
 
Blocklist Timeout: After a tag has been processed and has been out of the field for the Out of Field 
duration, the tag is added to a blocklist to prevent it from being recognized again. This setting determines 
how long a tag remains on the blocking list before it can be read again. 
 
Reset Reader: If the kiosk and the RFID reader appear to have stopped communicating, clicking this 
button will attempt to send a command to the reader to reset and re-establish communication. 
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Hamilton LPR [Config > Hardware > Next Page x2 > Hamilton LPR] 
 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 

¶ Select 
 

 
 
 

 
 
The screen should look like this: 
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Enable LPR: This lets the kiosk accept messages from any local LPR cameras.  
 
Blocklist Timeout: This prevents the kiosk from trying to vend additional washes from a stationary vehicle in 
front of the LPR camera. This should be set to roughly the same amount of time as your wash packages. 
 
Host URL: This information must be entered into the LPR camera so it knows where to send its data.  
 
Heartbeat Host: Like above, this info will also get programmed into the LPR camera. The “heartbeat” refers to 
the camera reaching the kiosk every 10-15 seconds to verify that it is still connected.  
 
 

¶ Click the Stats tab across the top of the menu:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The information in this tab is great for troubleshooting your LPR system.  
When connected, the information will change to reflect that.  
 

¶ After any changes, press Save and Activate Changes. 
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Cash Management 
 
*NOTE: This feature only works while physically out at your HTK kiosk.  
** NOTE: You will have to enable cash management before it displays on the main configuration screen. 
 
Cash management offers a more detailed way to audit and track the cash flow.  
This is where you tell the HTK how much money you are putting into it, whether it is bills or coins.  
It can also calculate how many bills or coins were accepted. 
 
 
 

¶ Select 
 

¶ Select 
 

¶ Select 
 

¶ Select 
 

 
 

¶ Turn ON the enable cash management option. 

 
 

¶ Hit Save and Activate Changes. 
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¶ Click BACK until you get to the Main Configuration screen: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

¶ Select 
 

 
 
 
The screen should look like this: 
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¶ Select 
 

 
 
 
 
Then you should see: 
 

 
 
 
 
 
Empty: When you select empty, the HTK will print a receipt. The receipt will show how much cash was 
received by breaking it down into each denomination count.  
Then the balance in $$. The bill acceptor category is now reset to zero.  
Repeat these steps for the coin acceptor. 
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¶ Select 
 
 
 
 

 
You should see: 
 
 

 
 
 
 
Empty: Bill cassettes do not take in cash; they only dispense it. So, when you empty the cassette, you 
will remove the cash from it.  
The receipt that prints will tell you how many bills are remaining in the cassette. 
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Add: Using the digital keypad on the HTK display, enter the number of bills you are adding to the cassette.  
You will enter the quantity of bills, not the dollar amount.  
The software will calculate the dollar amount for you. After you enter the quantity and select “done,” the HTK 
will print a receipt for you.  
Repeat these steps for cassette B. 
 

 
 
 

¶ Select 
 
 
 
 
 
You should then see: 
 
 

 
 
  



Document #101-0243 168 3/1/2026 

   

 

 

Empty: Will zero out the totals in the hopper. The HTK will print a receipt stating what is left in the hopper: 
 

 
 
 
Add: Using the keypad on the front of the HTK, enter the number of coins to add to the hopper. You will enter 
the quantity of coins, not the dollar amount.  
The software will calculate the dollar amount for you.  
After you enter the quantity and select “done,” the HTK will print a receipt for you.  
Repeat these steps for hopper 2. 
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LIMITED WARRANTY AGREEMENT OF HAMILTON 
MANUFACTURING CORP. 

 
Hamilton Manufacturing Corp., an Ohio Corporation (“Seller”), warrants to Purchaser that all new 
equipment shall be free from defects in material and factory workmanship for a period of one (1) year 
from the original shipping date. Hamilton Manufacturing Corp. further warrants that if any part of said 
new equipment, in Seller’s sole opinion, requires replacement or repair due to a defect in material or 
factory workmanship during said period, Seller will repair or replace said new equipment. Purchaser’s 
remedies and the liabilities and obligations of Seller herein shall be limited to repair or replacement of 
the equipment as Seller may choose, and Seller’s obligation to remedy such defects shall not exceed the 
Purchaser’s original cost for the equipment. 
 
The Purchaser EXPRESSLY AGREES that this is the EXCLUSIVE REMEDY under this warranty. There are no 
other express or implied warranties which extend beyond the face hereof. All warranty repair services 
must be performed by either a Factory Trained Service Representative or HAMILTON 
MANUFACTURING CORP., 1026 Hamilton Drive, Holland, Ohio 43528 PHONE (419) 867-4858 or (800) 
837-5561. 
 
The limited warranty for new equipment is conditioned upon the following: 
 

1. The subject equipment has not, in the Seller’s sole opinion, been subjected to: accident, abuse, 
misuse, vandalism, civil disobedience, riots, acts of God, natural disaster, acts of war or 
terrorism. 

2. The Seller shall not be liable for any expense incurred by Purchaser incidental to the repair or 
replacement of equipment, and Purchaser shall assume full responsibility for any freight or 
shipping charges. 

3. The coverage of this warranty shall not extend to expendable parts. 
4. Purchaser shall have a warranty registration card on file with Seller prior to any claim in order 

for warranty protection to apply. 
5. No warranty coverage is applicable to any equipment used for currency other than that 

specified at the time of the purchase. 
6. Seller expressly disclaims any warranty that counterfeit currency will not activate said 

equipment. 
7. Seller expressly disclaims any warranty for any losses due to bill manipulation or theft or loss of 

cash under any circumstances. 
8. Use of the equipment for anything other than its intended and designed use will void the 

Limited Warranty Agreement. Use of equipment for anything other than its intended and 
designed use includes, but is not limited to, downloading software/applications not certified by 
Seller such as e-mail, spyware, screen savers, viruses, worms, third party software, web search 
engines, cookies, spam, desktop applications, games, web surfing, etc. 

 
The seller further warrants all repair or service work performed by a factory-trained representative or 
Hamilton Manufacturing Corp. for a period of ninety (90) days from the date the repair or service work 
was performed. Purchaser’s remedies and the liabilities and obligations of Seller herein shall be limited 
to repair or replacement of equipment as Seller may choose, and Seller’s obligation to remedy such 
defects shall not exceed the Purchaser’s depreciated value of the equipment. Purchaser EXPRESSLY 
AGREES that this is an EXCLUSIVE REMEDY under this warranty. There are no other express or implied 
warranties on repair or service work performed by a factory-trained representative or Hamilton 
Manufacturing Corp. which extend beyond the face hereof. 
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The limited warranty for repair and service work is conditioned upon the following: 
 

1. The subject equipment has not, in the Seller’s sole opinion, been subjected to: accident, abuse, 
misuse, vandalism, civil disobedience, riots, acts of God, natural disaster, acts of war or 
terrorism. 

2. The Seller shall not be liable for any expense incurred by Purchaser incidental to the repair or 
replacement of equipment, and Purchaser shall assume full responsibility for any freight or 
shipping charges. 

3. The coverage of this warranty shall not extend to expendable parts. 
4. Purchaser shall have a warranty registration card on file with Seller prior to any claim in order 

for warranty protection to apply. 
5. No warranty coverage is applicable to any equipment used for currency other than that 

specified at the time of the purchase. 
6. Seller expressly disclaims any warranty that counterfeit currency will not activate said 

equipment. 
7. Seller expressly disclaims any warranty for any losses due to bill manipulation or theft or loss of 

cash under any circumstances. 
8. No person or entity other than a factory-trained representative or Hamilton Manufacturing 

Corp. has performed or attempted to perform the subject repair or service. 
9. Using equipment which has been serviced or repaired for anything other than its intended or 

designed use, such as downloading software applications not certified by the Seller, will void 
the Limited Warranty Agreement. This includes software/applications such as e-mail, spyware, 
screen savers, viruses, worms, third-party software, web search engines, cookies, spam, desktop 
applications, games, web surfing, etc. 

 
THIS AGREEMENT IS MADE WITH THE EXPRESS UNDERSTANDING THAT THERE ARE NO IMPLIED 
WARRANTIES THAT THE EQUIPMENT SHALL BE MERCHANTABLE, OR THAT THE GOODS SHALL BE FIT 
FOR ANY PARTICULAR PURPOSE. PURCHASER HEREBY ACKNOWLEDGES THAT IT IS NOT RELYING ON 
THE SELLER’S SKILL OR JUDGMENT TO SELECT OR FURNISH EQUIPMENT SUITABLE FOR ANY 
PARTICULAR PURPOSE AND THAT THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THAT WHICH 
IS DESCRIBED HEREIN. 
 
The Purchaser agrees that in no event will the Seller be liable for direct, indirect, or consequential 
damages or for injury resulting from any defective or non-conforming new, repaired or serviced 
equipment, or for any loss, damage or expense of any kind, including loss of profits, business 
interruption, loss of business information or other pecuniary loss arising in connection with this Limited 
Warranty Agreement, or with the use of, or inability to use the subject equipment regardless of Sellers 
knowledge of the possibility of the same. 
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1026 Hamilton Dr. 
Holland, OH 43528 

P: 419.867.4858 
P: 888.723.4858 
F: 419.867.4850 

hamiltonmfg.com 


